
Service Reference (Summary Page) Netpremacy Premium Support Services
For Details on Services Included http://www.appscare.com/support/google-apps/
Number of Google Apps Users in 
Deployment From 50 Users (e.g. Early Adopter Pilot) upwards 1 - 50 51 -500 501 - 1000 1001 - 2500 2501 - 5000 5001 - 7500 7500+
Standard Support - G Suite Solutions Per annum pricing £ 495.00 £ 725.00 £ 1,250.00 £ 3,000.00 £ 4,500.00 £ 6,500.00 £ 8,500.00
Premium Support - G Suite Solutions 
Uplift to Standard Support Pricing Per annum pricing £ 500.00 £ 750.00 £ 1,250.00 £ 2,000.00 £ 3,000.00 £ 4,000.00 £ 5,000.00
CSS Support  (Customer Success 
Services)

Per annum pricing (unbanded rate, minimum depending on scope of 
support service being provided) Minmum Price = £ 10,000.00

Priced from - According to package contents, 
quoted based on customer requirements.

Contact Netpremacy for further details on bespoke support 
packages

http://www.appscare.com/support/google-apps/

