
 

 

 

 

Egress Switch Secure Email & File Transfer Pricing 

This document provides pricing information and associated volume discounts when purchasing Egress Switch Email & File 

Encryption. This service is suitable for sharing OFFICIAL/OFFICIAL-SENSITIVE data under the Government Classification Policy 

with internal or external third parties. In order to license this encryption service an organisation will need to subscribe to the 

following services detailed below: 

- User Subscription 
- Infrastructure Subscription 

 
*Note: For on-premise and hybrid infrastructure storage is excluded. However, when purchasing hosted infrastructure, 50GB of 
hosted storage is included in the cost of the service. For additional storage costs please refer to Egress Hosted Cloud Storage 
Subscription. 

 
User Subscription (User based pricing model) 

 
Description: 
Egress Switch Secure Email & File Transfer User Subscription: 
Integrated email and file encryption offering protection of confidential messages/files, data classification, and real-time audit 
and revocation. 
 
 

Service 

Code
Number of users

Incl.Premium 

Support                    
(9am-6pm, 

weekdays)

Incl.Premium 

Plus Support              
(8.30am-10.30pm, 

weekdays)

Incl.24/7 

Support

ESSE 25-99 £45.00 - -

ESSE 100-249 £42.00 £50.40 £58.80

ESSE 250-499 £39.00 £46.80 £54.60

ESSE 500-999 £36.00 £43.20 £50.40

ESSE 1000-2499 £33.00 £39.60 £46.20

ESSE 2500-4999 £30.00 £36.00 £42.00

ESSE 5000-7499 £28.00 £33.60 £39.20

ESSE 7500-9999 £26.00 £31.20 £36.40

ESSE 10000-19999 £24.00 £28.80 £33.60

ESSE 20000-29999 £22.00 £26.40 £30.80

ESSE 30000-39999 £20.00 £24.00 £28.00

ESSE 40000-49999 £18.00 £21.60 £25.20

ESSE 50000-74999 £16.00 £19.20 £22.40

ESSE 75000-99,999 £14.00 £16.80 £19.60

ESSE 100,000-149,999 £12.00 £14.40 £16.80

per user / per year

 
 
* Minimum 12 month term applies with payment upfront 
**When ordering Premium Plus support or 24/7 support a minimum of 100 users applies 
 
 
 
 
 
 
 
 



 

 

 

 

Infrastructure Subscription (User based pricing model) 
 
OPTION 1  
Egress Switch Secure Email & File Transfer Infrastructure (Hybrid On Premise Cloud) Subscription 
 
Description:  
Hybrid service delivering a combination of on premise and hosted encryption, decryption, key management, policy 
management, and data storage using CESG (CPA) certified software and ISO27001:2013 accredited multi-tenant infrastructure. 
 
 

Service Code Number of users

Incl.Premium 

Support                    
(9am-6pm, 

weekdays)

Incl.Premium 

Plus Support              
(8.30am-

10.30pm, 

weekdays)

Incl.24/7 

Support

SSI-HYC-2 26-99 £750 - -

SSI-HYC-3 100-249 £1,250 £1,500 £1,750

SSI-HYC-4 250-499 £2,000 £2,400 £2,800

SSI-HYC-5 500-999 £3,500 £4,200 £4,900

SSI-HYC-6 1000-2499 £6,000 £7,200 £8,400

SSI-HYC-7 2500-4999 £8,500 £10,200 £11,900

per year

 
 
* Minimum 12 month term applies with payment upfront 
**When ordering Premium Plus support or 24/7 support a minimum of 100 users applies 
 
OPTION 2  
Egress Switch Secure Email & File Transfer Infrastructure (On-Premise Private Cloud) Subscription 
 
Description: 
On-premise CESG (CPA) certified software delivering local encryption, decryption, key management, policy management, and 
data storage. 
 
 

Service Code Number of users

Incl.Premium 

Support                    
(9am-6pm, 

weekdays)

Incl.Premium 

Plus Support              
(8.30am-

10.30pm, 

weekdays)

Incl.24/7 

Support

SSI-OPC-2 26-99 £1,125 - -

SSI-OPC-3 100-249 £1,875 £2,250 £2,625

SSI-OPC-4 250-499 £3,000 £3,600 £4,200

SSI-OPC-5 500-999 £5,250 £6,300 £7,350

SSI-OPC-6 1000-2499 £9,000 £10,800 £12,600

SSI-OPC-7 2500-4999 £12,750 £15,300 £17,850

per year

 
 
* Minimum 12 month term applies with payment upfront 
**When ordering Premium Plus support or 24/7 support a minimum of 100 users applies 
 
 



 

 

 

 

OPTION 3  
Egress Switch Secure Email & File Transfer Infrastructure (Hosted Cloud Multi-Tenant) Subscription 
 
Description: 
Fully managed service delivering hosted encryption, decryption, key management, policy management, and data storage using 
ISO27001:2013 accredited multi-tenant infrastructure. 
 
 

Service Code Number of users

Incl.Premium 

Support                    
(9am-6pm, 

weekdays)

Incl.Premium 

Plus Support              
(8.30am-

10.30pm, 

weekdays)

Incl.24/7 

Support

SSI-HCMT-2 26-99 £1,500 - -

SSI-HCMT-3 100-249 £2,500 £3,000 £3,500

SSI-HCMT-4 250-499 £4,000 £4,800 £5,600

SSI-HCMT-5 500-999 £7,000 £8,400 £9,800

SSI-HCMT-6 1000-2499 £12,000 £14,400 £16,800

SSI-HCMT-7 2500-4999 £17,000 £20,400 £23,800

per year

 
 
* Minimum 12 month term applies with payment upfront 
**When ordering Premium Plus support or 24/7 support a minimum of 100 users applies 
***In the event that UK datacentres are required a 40% premium charge is applicable to the prices listed above 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

 

OPTION 4  
Egress Switch Secure Email & File Transfer Infrastructure (Hosted Cloud Dedicated Infrastructure) Subscription 
 
Description: 
Fully managed service delivering hosted encryption, decryption, key management, policy management, and data storage using 
ISO27001:2013 accredited dedicated infrastructure. 
 
 

Service Code Number of users

Incl.Premium 

Support                    
(9am-6pm, 

weekdays)

Incl.Premium 

Plus Support              
(8.30am-

10.30pm, 

weekdays)

Incl.24/7 

Support

SSI-HCDI-2 26-99 £2,250 - -

SSI-HCDI-3 100-249 £3,750 £4,500 £5,250

SSI-HCDI-4 250-499 £6,000 £7,200 £8,400

SSI-HCDI-5 500-999 £10,500 £12,600 £14,700

SSI-HCDI-6 1000-2499 £18,000 £21,600 £25,200

SSI-HCDI-7 2500-4999 £25,500 £30,600 £35,700

SSI-HCDI-8 5000-7499 £36,000 £43,200 £50,400

SSI-HCDI-9 7500-9999 £45,000 £54,000 £63,000

SSI-HCDI-10 10000-19999 £54,000 £64,800 £75,600

SSI-HCDI-11 20000-29999 £66,000 £79,200 £92,400

SSI-HCDI-12 30000-39999 £84,000 £100,800 £117,600

SSI-HCDI-13 40000-49999 £102,000 £122,400 £142,800

SSI-HCDI-14 50000-59999 £120,000 £144,000 £168,000

SSI-HCDI-15 60000-69999 £150,000 £180,000 £210,000

SSI-HCDI-16 70000-79999 £180,000 £216,000 £252,000

SSI-HCDI-17 80000-89999 £222,000 £266,400 £310,800

SSI-HCDI-18 90000-99999 £270,000 £324,000 £378,000

SSI-HCDI-19 100000-109999 £330,000 £396,000 £462,000

SSI-HCDI-20 110000-119999 £402,000 £482,400 £562,800

SSI-HCDI-21 120000-129000 £486,000 £583,200 £680,400

SSI-HCDI-22 130000-139000 £594,000 £712,800 £831,600

per year

 
 
* Minimum 12 month term applies with payment upfront 
**When ordering Premium Plus support or 24/7 support a minimum of 100 users applies 
***In the event that UK datacentres are required a 40% premium charge is applicable to the prices listed above 
 



 

 

 

 

Hosted Cloud Storage Subscription (Usage based pricing model) 
 
Description: 
Egress Hosted Cloud Storage Usage Subscription: 
Fully managed service delivering secure data storage using ISO27001:2013 accredited multi-tenant infrastructure. 
 

Service Code Storage (GB)

Incl.Premium 

Support                    
(9am-6pm, 

weekdays)

Incl.Premium 

Plus Support              
(8.30am-10.30pm, 

weekdays)

Incl.24/7 

Support

ESCS 25 £375.00 £450.00 £525.00

ESCS 50 £600.00 £720.00 £840.00

ESCS 100 £960.00 £1,152.00 £1,344.00

ESCS 250 £2,100.00 £2,520.00 £2,940.00

ESCS 500 £3,600.00 £4,320.00 £5,040.00

ESCS 1000 £6,000.00 £7,200.00 £8,400.00

12 month subscription

 
 
*Minimum 12 month term applies with payment upfront 
**When ordering Premium Plus support or 24/7 support a minimum of 25GB applies 
***In the event that UK datacentres are required a 40% premium charge is applicable to the prices listed above 
 

 


