
The Zendesk 
Suite per 

Agent/User Per 
Month

The Zendesk Suite offers
Over 35% Off Individual Module 

Pricing!
See this link for full feature and 
module comparison in each of 

the two bundles: 
https://www.zendesk.

com/suite/compare/#compare

Professional*
from...£75 per agent per month

Omnichannel support with email, 
chat, phone, social media and 

messaging
Knowledge base for self-service

Reporting and analytics
Platform extensibility with private 

and public apps

Enterprise
from...£119 per agent per month

Professional, plus...
Roles and permissions, skills-based 

routing, and team publishing
Customization with multibrand and 

multiple ticket forms
Chat widget unbranding and chat web 

SDK
AI-powered satisfaction prediction
24/7 support via phone and chat, 
monthly diagnostics, and launch 

guidance

For both Zendesk Suite 
Professional and Enterprise... 

Usage, including phone numbers, 
inbound, outbound and voicemail 
minutes and optional voicemail 
transcription, sold separately.

Zendesk 
Support per 

Agent/User Per 
Month

Essential
from...£5 per agent per month

Email & social channels
Basic knowledge base

Web Widget & Mobile SDK
Free trial

Team
from...£15 per agent per month

Essential, plus...
Branded customer portal

Business rules Performance
Dashboards

Free trial

Professional*
from...£39 per agent per month

Team, plus...
Multilingual content

CSAT surveys
Custom reports & dashboards

Free trial

Enterprise
from...£79 per agent per month

Professional, plus...
Custom agent roles
Multibrand support
Multiple ticket forms

Launch Success Program
Satisfaction Prediction

Free trial

Elite
from...£149 per agent per month

Enterprise, plus...
Unlimited light agents

99.9% uptime
SLA 1 hour service level objective
Advanced encryption & security

Data center location

Guide per 
Agent/User Per 

Month

Lite
from...£0 (Free!)
Knowledge base

Support request form
Google Analytics reporting

Search, preview, and insert articles 
with the Knowledge Capture app

Professional*
from...£15 per agent per month

Lite, plus...
Custom themes

Multilingual content
Agent knowledge base

Community forums
Customer requests portal
Performance dashboards

Flag and create articles with the 
Knowledge Capture app

Enterprise
from...£26 per agent per month

Professional, plus...
Team Publishing: Article lifecycle 

management, article update 
assignments, and publishing 

permissions
Content Cues to identify knowledge 

gaps
Multiple help centers

Integrated Knowledge Capture 
workflow

(Optional) Answer Bot
from...£38 per month

Add on Answer Bot to Guide 
Professional or Enterprise…

Automated replies to customers 
using knowledge base content

Chat per 
Agent/User Per 

Month

Lite
from...£0 (Free!)

Limit of 1 concurrent chat
Chat rating

30-day chat history

Team
from...£12 per agent per month

Lite, plus...
Unlimited chats

2 triggers & departments
Zendesk message

Widget customization

Professional
from...£25 per agent per month

Team, plus...
Unlimited triggers & departments

Operating hours
Chat & agent reports
Conversion Tracking

Enterprise*
from...£49 per agent per month

Professional, plus...
Widget unbranding

Real-time monitoring
Roles and permissions

Skills-based routing
Web SDK

24/7 support



Talk per 
Agent/User Per 

Month

Lite
from...£0 (Free!)

per agent per month
pay for usage only

Limit of 1 phone number
Automatic ticket creation

Call recording & voicemail 
transcription

Team
now with Text

from...£15 per agent per month
usage sold separately

Lite, plus...
Multiple phone numbers

Warm transfer
Business hours
Text messaging

Professional*
now with Text

from...£39 per agent per month
usage sold separately

Team, plus...
IVR phone trees

Call monitoring and barging
Callback from queue
Real-time analytics
Insights reporting

Enterprise
now with Text

from...£69 per agent per month
usage sold separately
Professional, plus...
Monthly diagnostics

Talk usage 99.95 SLA
Failover on demand

Required for 100+ agents on Talk

Partner Edition
from...£7 per agent per month

Access to telephony integrations & CTI 
toolkit for:

Embedded softphone
Caller ID & history

Tickets with call data and agent 
assignment

Free Trial Starts With Version Marked *


