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1 SIEM as a Service Pricing 
 

Core provides a SIEM as a Service offering which enables a centralised platform for the collection and 
correlation of log information from across your estate, allowing proactive security management of your 
estate and reactive remedial work in the event of any sustained threat, delivered by our team of Security 
professionals.  

The CoreGov SIEM as a Service platform Incorporates;  

 Splunk (log collation, indexing and alerting) 
 DarkTrace (intelligent threat analysis) 
 Nessus (vulnerability scanning and assessment)  
 Security Consultants to monitor and respond to incidents 

There are 3 base service options available to customers on G-Cloud;  

Basic (from £30,000 per month) 

 Provision of the CoreGov SIEM as a Service Platform 
 Configuration of policy 
 Reactive monitoring only driven by alerting from the SIEM platform 
 Monthly Summary Report  

Standard (From £50,000 per month) 

 Provision of the CoreGov SIEM as a Service Platform 
 Configuration of policy 
 Limited proactive scanning and testing of estate wide security 
 Passive scanning and investigation 
 Reactive monitoring driven by alerting from the SIEM platform 
 Monthly Summary Report  

Enterprise (From £85,000 per month) 

 Provision of the CoreGov SIEM as a Service Platform 
 Configuration of policy 
 Proactive scanning and testing of estate wide security 
 Proactive lab based threat testing with recommendations to further secure customer infrastructure  
 Passive scanning and investigation 
 Reactive monitoring driven by alerting from the SIEM platform 
 Security Architect reviews and escalation 24x7x365  
 Monthly Summary Report  

Pricing is based on the volume of the estate and amount of log data generated by the organisation, which 
may require some initial engagement to quantify, and the level of response that is required by the customer. 
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The service does not include the cost of any additional hardware for the customers estate to enable log 
generation or capture.  

 

1.1 Core’s Standard Service Rate Card FY 2018 
If additional discovery, configuration or deployment services are required outside of the base service, the 
following rates will apply;  

 

Consultant Type 
 

Rate 

Security Architect £1,295 
Senior Security Consultant £995 
Security Consultant 
 

£875 
 

 

Please note: All prices are exclusive of VAT at the prevailing rate.  

Highly complex solutions may require the use of additional resources as defined in our SFIA rate card. Core 
will provide a detailed estimate for any works outlining the expected total cost of a project where possible. 

Where customers require onsite work outside of the M25 boundary, Core reserve the right to charge 
reasonable travel and subsistence expenses in addition to the base resource rates.  

Core’s rate card supports a Time and Materials based method of pricing and delivering projects. The 
minimum billing increment is 1 x ½ day for work completed within Core’s office network and 1 x day for any 
works completed at a customer site or other remote location. 

 

1.2 Project Management Office 
For any Project that has 5 days of professional resource use or above, Core recommend adding Project 
Management Office support to manage resources and provide a layer of management and communications 
support for the customers internal project team. Project Management Office is typically charged at 20% of 
the overall Project Value.  

  

1.3 Security Vetting 
Core have a range of resources who have been through various ranges of Security Vetting, including SC and 
DV cleared individuals. Please advise at the point of contact if you require Security Vetted staff as this may 
have an impact on the resources used for project activities.  
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1.4 Hours of Service 
Core’s normal working hours are 9:00am to 5:30pm, Monday to Friday, excluding UK Public 
Holidays. The following uplift applies for out of hours work: 

 

Days Hours Rate Multiplier 

Monday to Friday 

Monday to Friday 

07.00-09.00 

17:30-20.00 

 
x1.5 

Monday to Friday 

Saturday & Sunday 

20:00 – 07:00 

09:00 – 20:00 

 
x2 

Saturday and Sunday 

Bank Holidays 

20:00-09:00 

00.00 24:00 

 
x3 

  

1.5 Standby Rates 
Where resources are required to be available on call for potential use as part of either project or service 
delivery, Core will charge a standby rate which will be payable whether or not the resources are utilised.  

 

1.6 Additional costs 
Additional licensing or hardware costs may apply depending on the solution required. Core will provide a 
detailed estimate for any works outlining the expected total cost of a project where possible.  

  


