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Skills for the Information Age
Definitions and Rate Card ( P aa S )

“We took the decision to move our IT systems to 404, not just because we no longer

wanted to house our servers internally but also because we wanted to offer staff the
flexibility of being able to access their desktops from wherever and on whatever
device they wanted

Jim Cook, CEO, GoBMV

www.404team.com



Strategy & Architecture
Business change
Service management
Client interface

Solution development & implementation|
Procurement & management support

1. Follow
2. Assist
3. Apply
4. Enable
5. Ensure/Advise £750 £750 £750 £750 £750 £750
6. | £950 £950 £950 £950 £950 £950
Initiate/Influence
7. Set Strategy / | £950 £950 £950 £950 £950 £950
Inspire

Standards for Consultancy Day Rate cards

Consultant’s Working Day — 8 hours exclusive of travel and lunch. Working Week —
Monday to Friday excluding UK Public Holidays

Office Hours - 09:00 — 17:30 Monday to Friday excluding UK Public Holidays

Travel and Subsistence — Included, but additional discretionary costs may apply
subject to project location and duration.

Mileage — Included, but additional discretionary costs may apply subject to project
location and duration.

Professional Indemnity Insurance — Included in day rate.

VAT — Not included.



“With 404 we know we can rely on the 24/7 helpdesk for whatever queries we have.

We also know that if we need to upscale the service we receive we can just ramp
up on a pay as you go basis

Hear what people are
saying about 404 Team

Dave Cook, Director, Investaco Ltd

“Access is speedy and reliable; files sync efficiently and the latest revisions appear
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clearly, which makes working in shared documents easier than ever before. The
service from your help desk is superb

Rev Dr. Alan P. R. Gregory, Principal St Augustine's College of Theology

The 404 flexiDesk has enabled us to collaborate wherever we are - sharing and
accessing files. No more expenditure for servers, Microsoft licensing, updates or
support as it's all included. At last truly budgetable and secure IT. The change-over
was painless and the subsequent support has been brilliant 7J

Jo Day, Office Manager, BB Contracts
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