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Introduction

Welcome to the Terms of Service and Use (the “Terms”) for our website, which is available at
http://www.oncallpeople.com (the “Site”), proudly provided to you by us, On Call People, Inc.
(“OCP”, and also “us”, “we” and “ours”). When we use the words “you”, “your(s)”, or “yourself”,
we are talking about you. Please, carefully read these Terms and also our Privacy Policy (the
“Policy”), which is incorporated herein by reference. These Terms will also include any
additional guidelines, regulations and policies made available to us from time to time. If you
think there is any manner in which we can improve our Services, or if you have any complain,

suggestion or doubt, please contact us at hello@oncallpeople.com.
Acceptance

You acknowledge and agree that, through the simple access and use of our Site, products,
brands, and cloud services (our “Service”); you have read, understood and agree to be bound
under these Terms. If you do not agree to these terms, then please exit our Site and stop
using any of our Services. By using our Site and Services, you represent that you are legally
competent to enter into a binding contract with OCP under your applicable jurisdiction. If you
enter or use our Site and Services on behalf of any company or third party, you acknowledge
and agree to us that you are authorized by such company or third party to request our Service,
thereby binding that company or third party to these Terms and our Policy.

Service

OCP is a company that provides with its users with access to a fully-fledged cloud-based
remote platform for telephone exchange, auto-scheduler and sign-out system for healthcare
professionals (the “Service”). Its functionalities include, but are not limited to: route the relevant
communications to your selected service provider, create and maintain schedule and calls for
personnel and providers, implement schedule changes where the Service automatically routes
new calls, shifts, personnel schedule and patient revisions based on the selected schedule
changes. You must indicate a person with administrator rights.

The Service will allow you to receive a unique 1-800 toll free number, with 99 extensions per
group (each can be forwarded to a cell or landline). You can create multiple schedules and
shifts per group (e.g. patients, personnel, providers, contractors), load assignments (using our
standard form templates, or yours) and assign them to your personnel (e.g. schedules, shifts,
vacations). The Service also allow you to import and enter patient data, and add notes for
each patient (e.g. at an individual or batch level).

You must procure, at your own cost and expense, any and all equipment and services needed
to access our Services and Site, including but not limiting to: smartphone, desktop computer,
laptop, Internet connection, wireless data plan and network infrastructure, along with any and
all equipment, costs and expenses necessary to use and exploit the Service and Site.

Changes

We hereby reserve the right to change, update, modify, discontinue or terminate the Site, the
Service, these Terms and the Policy, temporarily or permanently, at OCP’s sole and final
discretion. Any changes to these Terms may be displayed in the Site, and we will try to notify
you by email or other means of contact. By continuing to access or use the Site or Services
after we post any and all modifications on the Site or our Service, you are acknowledging that
you agree to be bound by and under the amended Terms. We will not be liable to you or any
third party for the suspension, discontinuance or inaccessibility of the Site or Services. We
may use third party cloud-service providers to help us provide you the Services and generate
your data (e.g. AWS, Plivo) therefore; you represent and warrant that the Site, Services and
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data may not be always available and that OCP shall have no liability or responsibility to you
as a result.

Account

In order to use our Services, you need to register into our Site and obtain a username and
password. As a general rule, you will be able to provide only the information you wish to
disclose. You represent and warrant to us that any and all information provided by you to us
when creating an account is accurate and complete. Any and all information related to your
account, including any and all schedules, task groups and appointments assigned should be
supervised by the person you select as administrator. Henceforth, you are solely responsible
if you allow any third party to enter and use your account. If we have any reason to believe
that your account has been compromised, we reserve the right to suspend or freeze your
account.

You agree not to, and will not undertake, motivate, or facilitate the use or access of the Site
to:

a. Plagiarize or infringe the intellectual property rights of a third party;

Use any automatic mean to enter or use our services or any process, whether automated

or manual, to capture data or content from any of our services for any reason;

Send unsolicited bulk communication to any of our users or to any third party;

Disrupt the performance, availability and normal workflow of the Site and Service;

Help, motivate, or enable others to infringe the Terms and/or the Policy or applicable law;

Upload, create, generate, post or otherwise disseminate any Content that infringes any

intellectual property right, including patent, trademark, trade secret, copyright or other

proprietary rights of any third party;

Exploit the Site and Service other than as specifically sanctioned by OCP;

Remove or modify any copyright, trademark or other proprietary rights notice that appears

on any portion of the Site or on any materials printed or copied from the Site;

i. Use any automated tool, program, robot or algorithm to enter, download or use the Site or
any portion thereof, in any manner we deem convenient;

j. Indicate, post or execute any work task or action that imposes, or may impose, in our sole
discretion, an unreasonably or disproportionately load on our infrastructure;

k. Circumvent, bypass or disable any digital rights management or safety mechanisms of the
Site and Service;

I.  Use the Site or Service to create or deliver unwanted email or spam;

m. Engage in an activity that is harmful to OCP or our affiliates or vendors;

n. Copy, modify, create a derivative work of, reverse engineer or decompile the Site or any
part thereof;

0. Engage or attempt to execute work tasks for unlawful or unethical activities;
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Fees and billing

In order to maintain a valid professional account for the Site, you may be required to pay
certain monthly or yearly fees to OCP. The transaction amount will be charged though through
PayPal and other payment processors, financial institutions and/or credit card issuers. OCP
will inform you of the amount of fees due, and you will have the option to pay them or not. As
a general rule, once paid, fees are not refundable. It is your responsibility to choose
subscription lengths appropriate for your market and to cancel your automatically renewing
subscription in time. You can cancel your subscription at any time in your account section of
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the Site, at least 5 days before the end of then-current billing cycle. We will make available to
you our billing policies and offers, including charge for the number of task groups, the minutes
used or short message service messages sent. There will be no refunds for already
purchased task groups and other units of tasks, schedules and data.

Payment processing systems

We use third-party payment processors such as credit card and/or PayPal to bill you through
a payment account linked to your account on the Site, for any purchases made through the
use of the Site. The processing of payments for sellers and buyers will be subject to the fees,
terms, conditions and privacy policies of such payment processors. OCP is not responsible
for any and all errors by the payment processors.

Third party services

Occasionally, we may use the Site to display hyperlinks to the websites of third parties. Please
be advised that we are not responsible for the examination or evaluation of such third party
websites, businesses, services or the content of their websites, and neither do we endorse
them in any manner. You should review their privacy policies, disclaimers and their terms of
use, which will rule and oversaw any and all access and/or use of their services by you. Our
Terms and our Policy are not applicable and will not govern your use of any other website.
We are not responsible for the content, availability or accuracy of such third party websites,
along with the content, products, or services on or available thereinto.

License

You hereby grant OCP an unlimited, non-exclusive, assignable, royalty-free, perpetual,
irrevocable, for all the countries and territories in the world, fully sub-licensable right and
license to OCP and/or its licensors, partners and affiliates, to use, reproduce, translate, modify,
adapt, create derivative works from, distribute, publish and display any content you may
upload, process, execute, disseminate, deliver, create or transfer throughout the Site and the
Service. You hereby represent and warrant to OCP that you have all the rights, licenses,
authorizations and authority necessary to grant the abovementioned license.

Ownership

You hereby grant hereby assign, grant and deliver to OCP and/or its licensors, partners and
affiliates, any and all data created, executed, processed, performed, reproduced, translated,
modified, adapted, transferred or exploited through the Service and Site.

All data and content included within the Site and Service, such as graphics, logos, page
headers, button icons, scripts and service names, are trademarks (whether registered or in
process thereof), copyright, service marks, or other trade dress property of OCP, not you, and
is protected by United States and international intellectual property laws. We own — not you
— our information, data and content, including but not limited to: databases, technology, know-
how, automatic work task distribution software, visual interfaces, interactive features, graphics
and design or the Site and other products, software, aggregate databases and metrics,
supervision systems, business model, cost measures, feedback and all other elements and
components of the Site and Service. As such, you may not modify, reproduce, distribute,
create derivative works or adaptations of, publicly display or in any way exploit any of our Site
and Service, in whole or in part, except as expressly authorized by us.

OCP hereby grants you a personal, limited, non-assignable, non-transferable, non-
sublicensable, revocable right to enter the Site and access the Service, only as provided for
in these Terms, and subject to your compliance thereof.
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DCMA Notice

If you believe that any content or other material provided through the Site allegedly infringes
the copyright of you or of a third party, please notify us of your claim
to contact@oncallpeople.com (subject: "Takedown Request"). OCP may then remove any
content if it believes or has reason to believe such content infringes on another’s copyright,
without prior notice and at any time and at its sole discretion.

The notification must be in writing and must contain the following information, at the least: (i)
a signature and identification of the copyright owner or the person authorized to act; (ii) a
description of the copyrighted work that allegedly has been infringed; (iii) contact information,
such as your address or email address (for us to deliver our response to you); and (iv) a
statement indicating that the information provided in the notice is true and accurate.

Indemnification

You hereby agree to indemnify, defend and hold harmless OCP and/or its successors,
affiliates and successors, and its and their managers, employees, agents or other officers,
from and against any and all claims, actions, liabilities, demands, losses, causes of action,
procedures, orders, damages, costs and expenses (including any reasonable attorney's fees
and expert witnesses therefrom) of any type of nature, incurred by OCP and/or its successors,
affiliates and successors, and its and their managers, employees, agents or other officers,
arising out of or relating to your use of the Site, your breach of this Terms or the Policy, or
your infringement of any rights of any third party.

Disclaimer of Warranties

By accessing or using the site, you represent and warrant that you have read, understood,
and agreed to be bound by and under these terms. We supply our Site and Services “as is”,
“with all faults”, and “as available”, including all content, software, data, materials, services,
functions, and/or information made available therein. Accordingly, OCP is not liable to you for
any loss or damage that might arise therefrom and OCP hereby disclaims any express or
implied warranties, including warranties as to the products or services offered by third parties
listed on the Site, non-infringement, merchantability, and fitness for a particular purpose. The
use on your part of the products and/or services provided through the site is at your own and
final discretion. No oral or written information or advice provided to you by OCP shall create
a representation or warranty of any kind.

Limitation on Liability

We shall not be liable for any direct, indirect, special, incidental, consequential, punitive or
exemplary damages arising from your use of the Site, the Service, your data and any reliance
on the results thereinto, including hyperlinks to third party websites, or for any security breach
associated with the transmission of your personal data, through the Site, the Service or any
other website; and for loss of profits, loss of goodwill, products or services devised or based
upon the Service or for any activity performed thereby, or otherwise arising out of the use of
such, whether based on contract, tort, strict liability or other legal theory, even if you have
been advised of the possibility of damages and even if such damages result from our
negligence or gross negligence.

Some states do not allow us to limit our liability for consequential or incidental damages or
exclude certain warranties. In those states, our liability and warranties shall be limited to the
fullest extent permitted by applicable law.
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OCP’s maximum cumulative liability to you for losses or damages arising in connection with
your access of the Site under these Terms shall be limited to: (i) the amount paid, if any, by
you to OCP during the twelve (12) months prior to the action giving rise to such liability; or (ii)
USD$100 (One Hundred United States Dollars), whichever results inferior.

Governing Law

Any dispute and/or claim that may arise from your use of the Site, Service or in connection
with these Terms shall be decided exclusively by a court of competent jurisdiction located in
the City of Raleigh, State of North Carolina, United States of America, without giving effect to
any principles that provide for the application of the law of another jurisdiction. The United
Nations Convention on Contracts for the International Sale of Goods does not apply to these
Terms. Therefore, each party herein hereby agrees that such court will have personal
jurisdiction and venue with respect thereto and henceforth submits to the personal jurisdiction
and venue of such courts, waiving any objection based on inconvenient forum.

Forum

Any dispute arising from the use of the Site or the interpretation of these Terms, including any
proceed thereto associated to the breach or contravention of proprietary copyright rights of
either party, shall be decided exclusively by a court of competent jurisdiction located in the
City of Raleigh, State of North Carolina, United States of America.

Minors

OCP seriously undertakes the protection of the rights of children and minors, and thereby
encourages parents, legal guardians and responsible adults to be actively involved in the safe
use of the Internet. Through the simple use and access to the Site, you acknowledge that you
are, at the least, eighteen (18) years of age, or older, as of the date of first access to our Site
and, if you are still a minor (this will vary upon the jurisdiction where you reside), are therefore
using the Site under the direct supervision of your parent, legal guardian or responsible adult.

Upon the terms and conditions of 47 U.S.C. Section 230(d), OCP hereby informs your about
the commercial availability of parental control mechanisms which may assist you in limiting
access to minors of material that is or may be considered harmful.

Generals

The failure of OCP to exercise or enforce any right or provision of this Agreement shall not
constitute a waiver of such right or provision. If any part of these Terms is found to be invalid,
then only that part or section will be amended or eliminated to the minimum extent necessary
so that the Terms shall otherwise remain in full force and effect and enforceable.

You shall be responsible for currency expenses and conversion fees related to the Service,
along with payment processors’ fees, if any.

We will not be liable for failing to perform under these Terms because of any event beyond
our reasonable control, including, without limitation, interruption of Internet service, fire,
terrorism, natural disaster, Acts of God or war.

Any notices or other communications required hereunder, including those regarding
modifications to these Terms, will be in writing and delivered by email (the address you
provided) or by posting to the Site. For notices made by e-mail, the date of receipt will be
deemed the date on which such notice is transmitted.
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You may not assign or transfer these Terms, by operation of law or otherwise, without OCP'
prior written consent. Notwithstanding the foregoing, we may assign any rights or obligations
hereunder.

Any payments the parties shall respectively make to each other as well as any revenue
received by the parties hereunder shall be subject to the applicable income tax law of their tax
address (including but not limited to, any law regarding withholding taxes). The paying party
shall furnish to the receiving party the official tax certificate with respect to withholding taxes
so deducted, if any. Each party shall be independently responsible for complying with their
respective fiscal and tax obligations.

These Terms, together with any amendments thereto, supersedes all prior understandings,
agreements, arrangements and undertakings between the parties and constitutes the entire
agreement between the parties regarding the subject matter hereof.

We reserve the right to seek any and all remedies available at law or in equity in connection
with any breach or alleged breach of these Terms.

Headings used in these Terms are provided for convenience only and shall not be used to
construe meaning or intent.

We hereby reserve the right to investigate any actual or purported violation of these Terms
and to take any action deemed necessary by us.

If any section of these Terms is held by a court of competent jurisdiction to be invalid or
unenforceable, then the remainder of these Terms will remain in full force and effect as if such
invalid or unenforceable term had never been included.

The relationship between OCP and you is that of an independent contractor. Nothing in these
Terms shall be used to construe or constitute a partnership, joint venture or relationship of
employer and employee between the parties hereof.
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