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Professional Services (Per Day Cost) 

  
Strategy & 

architecture 
Business 
change 

Solution 
development & 
implementation 

Service 
management 

Procurement & 
management 

support Client interface 

1.     Follow £600.00 £600.00 £600.00 £600.00 £600.00 £600.00 

2.     Assist £700.00 £700.00 £700.00 £700.00 £700.00 £700.00 

3.     Apply £900.00 £900.00 £900.00 £900.00 £900.00 £900.00 

4.     Enable £950.00 £950.00 £950.00 £950.00 £950.00 £950.00 

5.     Ensure/Advise £1000.00 £1000.00 £1000.00 £1000.00 £1000.00 £1000.00 

6.     Initiate/Influence £1,100.00 £1,100.00 £1,100.00 £1,100.00 £1,100.00 £1,100.00 

7.     Set 

Strategy/Inspire 
£1,200.00 £1,200.00 £1,200.00 £1,200.00 £1,200.00 £1,200.00 

 

Support Services 

Product Unit Rate Per Annum 

Office 365 Reactive Incident Support* £3000 per tenant 

Office 365 Managed Service* £5000 per tenant 

Azure Instance Reactive Incident Support* £1500 per instance 

Azure Instance Managed Service* £2000 per instance 

Azure Support Ticket No Contract* £300 per ticket 

Office 365 End User Realtime Support* £600 per user 

 

*Our support services may vary due to specific requirements and therefore pricing levels may be subject to change following outcomes of the service discovery 

phase.  

Standards for Consultancy Day Rate: 

• Consultant’s Working Day – 7.5 hours exclusive of travel and lunch or as agreed with the customer 

• Standard Working Week – Monday to Friday excluding national holidays 

• Office Hours - 09:30 – 17:30 Monday to Friday or as agreed with the customer 

• Travel and Subsistence – Expenses are charged on at cost and capped at £100 

• Professional Indemnity Insurance – Included in day rate  

Please note: All prices exclude VAT and are subject to our Terms and Conditions.  

 


