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1. Compliance Centre Module pricing

We have extensive experience of implementing Risk Management software into a wide range
of businesses. We find the key to successful adoption and usage of software is an outstanding
on-boarding and setup service, combined with reliable, cost effective on-going support.

All Compliance Centre module pricing is based on a small Setup Fee (per module, one-off fee),
plus an Annual Licence Fee, per module per year.

1.1. Setup Fee

Our one-off Setup Fee of £495 includes:

e On-boarding of Compliance Centre Training module

Base system configuration - users, roles, organisational structure, permissions
2-hour webinar training session

Implementation Management

For full details of the service included within this cost, please refer to our Service Definition
document, or call us on 0203 740 3744.

The Setup Fee is payable upon contracting, and services will not commence until payment has
been received in full.

1.2. Annual Licence Fee

Each Compliance Centre module has an Annual Licence Fee of £7,500, which is the only on-
going cost required to keep using the service, once the initial Setup Fee has been paid.

The Annual Licence Fee of £7,500 per module includes:

Use of the system for unlimited departments/locations
100 users

Support (as detailed in our Service Definition document)
Infrequent data extraction, in SSG format

Maintenance & automatic updates

1.3. Discounts

If you would like to buy multiple modules, Shield Safety will be happy to discuss a discount to
the quoted costs. Please contact us on 0203 740 3744 to discuss discount options.
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2. Optional extras

The following section details our pricing for additional complimentary services.

2.1. Additional training

Our Setup Fee includes a ‘Train the Trainer’ style webinar training session. If you require more
sessions, or classroom-based training at either a location of your choice, or our training
facilities in Manchester, our in-house training team can deliver additional sessions for the
prices detailed below. Quoted prices include preparation of any training materials required to
deliver the session.

Additional Training Price
Half day classroom-based training session (excluding £205
expenses)
Full day classroom-based training session (excluding £505
expenses)
Webinar (per hour) £90

2.2. Data extraction

The cost of data extraction from the system on an infrequent basis (in our specified format) is
at no extra cost to your yearly Annual Licence Fee.
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2.3. Integration & data migration

Shield Safety Group may be able to offer integration of Compliance Centre with other
system/s, and/or data migration from legacy systems. If any integration, support for data
migration or development relating to migration into or extraction out of the system required, it
will be subject to requirements review and quotation at the rates below.

Bespoke Software Development — all prices per day Price
Development (Technical Design & Development) £750
Testing £350
Project Management (Governance & Business Analysis) £750

2.4. Customisation & enhancement

Shield Safety Group offer the development of additional bespoke reports (made available via
the user interface in the same way as the existing suite of reports), should you require a
different view of your compliance data.

We may also be able to offer customisation to the standard system, should you require
additional functionality, pending assessment of your requirements against our development
roadmap and approval by our Product Steering Committee.

If any development will be performed on the system or reports, it will be subject to
requirements review and quotation at the rates below.

Bespoke Software Development — all prices per day Price
Development (Technical Design & Development) £750
Testing £350
Project Management (Governance & Business Analysis) £750

2.4.1. Additional Maintenance & Support Costs of Customisation

The maintenance and support of any bespoke development will be charged yearly and added
to the Annual Licence Fee at 22.5% of the total development cost (including project
management).
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3. More information

For a demonstration of Compliance Centre or for more information on pricing, please contact
Shield Safety Group; one of our experienced safety professionals will be happy to help.

Tel: 020 3740 3744 or email: sales@shieldsafety.co.uk
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