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IF YOU NEED US, WE’RE ON HAND TO HELP! 

If you have any questions about this pricing guide, please do not hesitate to get in touch with us.  

You can call 0203 740 7840 or email James.wick@blackboxhosting.net and we will be glad to help. 

CLIENT CONFIDENTIAL 

Confidentiality Statement 

This document is strictly private and confidential. It is neither to be copied, reproduced or its 

contents disclosed to any other company without the consent of BlackBox Hosting Limited.  

The information included in this document has been prepared and included for the purpose of this 

document only and shall not be used as a model or precedence or used in any other situation.  
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What we offer, at a glance 
 

✓ Our services operate in Tier 3+ data 

centres with enterprise grade superfast 

networks 

✓ Private cloud, hosting and co-location 

services backed by managed SLAs 

✓ Cisco 40GB core network infrastructure 

✓ 24/7 support and a dedicated team of 

expert engineers resolving 99% of 

issues within the hour 

✓   99.99% network up-time guarantee 

✓ Backup, full disaster recovery and 

business contingency planning 

✓ High bandwidth and redundant 

connectivity backed by multiple Tier 1 

ISPs 

✓  Firewall grade DDOS protection 

✓ Superfast fibre storage with the latest 

SSDs 

✓  Upgrades of RAM and CPU in real-time 

✓ Microsoft licensing rental model 

meaning you only pay for the licenses 

you require 

✓  N+3 power redundancy 

✓  ISO27001 Accredited 

✓ Expertise in a variety of technologies 

including Vmware, Cisco, Microsoft, 

Open Stack, Kemp, Fortigate, BigIP, 

Linux and HP solutions  

✓ A scalable and highly resilient platform 

that you can rely on 

 

Partnerships and Accredidations 
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Item Description Setup fee 
Monthly 

Hosting fee 
Unit Sold 

Virtual Machines (VM) 

X-Large Server 
VM with 150GB SSD Disk, 8GB RAM, 4 

vCPU,  
£400.00 £85.00 Per VM 

Large Server 
VM with 100GB SSD Disk, 6GB RAM, 4 

vCPU 
£400.00 £75.00 Per VM 

Medium Server 
VM with 60GB SSD Disk, 4GB RAM, 2 

vCPU 
£400.00 £65.00 Per VM 

Small Server 
VM with 40GB SSD Disk, 2GB RAM, 1 

vCPU 
£400.00 £55.00 Per VM 

 

Add-ons 

IP address Server public IP £0.00 £2.50 Per IP 

CPU Additional VM vCPU £0.00 £5.00 Per Core 

RAM Additional VM RAM £0.00 £7.00 Per GB 

Hard Disk SSD Storage £0.00 £0.50 Per GB 

Hard Disk SAS Storage £0.00 £0.25 Per GB 

 

Network Services 

Internal 
Internal Bandwidth operating on 40GBe 

network core 

Free of 

Charge 

Free of 

Charge 

Free of 

Charge 

Incoming 
Incoming bandwidth provided by 

redundant Tier 1 connectivity 

Free of 

Charge 

Free of 

Charge 

Free of 

Charge 

Outgoing 
If required Guaranteed Outgoing 

bandwidth can be provided 
£450.00 £3.00 Per MB 

Virtual routing 

and Vlans 

Configuration of customer Vlan and Virtual 

routing (VRF) 
£450.00 £0.00 

Per 

Customer 

Network Managed 

monitoring 
Proactive monitoring of devices £0.00 £10.00 Per Device 

Site to Site VPN 

Tunnel 
Dedicated VPN £450.00 £50.00 Per Tunnel 

2-Factor 

Authentication 
2-Factor Authentication: Network £450.00 £0.00 

Per Client 

Network 

User - 2-Factor 

Authentication: 

userUUseUser 

License 

User license for 2FA £0.00 £3.00 Per User 

http://www.blackboxhosting.net/


BlackBox Hosting Managed Cloud Service 
Lot 1 Cloud Hosting – Pricing Guide 
 

Page 4 of 4 
 

BlackBox Hosting Limited is a company registered in England and 

Wales number 08728513. Office: Level 33, 25 Canada Square, Canary 

Wharf, London E14 5LQ                    
www.blackboxhosting.net 

 

Item Description Setup fee 
Monthly 

Hosting fee 
Unit Sold 

Protection Services 

Managed 

Firewall 

Protection 

Web Filtering, AV, Malware, IPS and 

Application protection: Per Server 
£450.00 £3.00 Per VM 

Dedicated Virtual 

Firewall 

Non-Shared Virtual Firewall for client 

network 
£450.00 £300.00 

Per 

Customer 

Network 

Firewall Rules 
Configuration of incoming NAT firewall 

rules 
£225.00 £0.00 

Per Group of 

5 Changes 

Endpoint 

Protection 
Anti-Virus Server protection £0.00 £3.00 Per Server 

Endpoint 

Protection 
Anti-Virus User Protection £0.00 £3.00 Per User 

 

Backup Services 

Local Backup Local backup with 14-day retention 
Free of 

Charge 

Free of 

Charge 
Per VM 

Offsite Backup Offsite backup copy with 14-day retention 
Free of 

Charge 
£25.00 Per VM 

Replication 
Real time replication to redundant 

datacentre 
£50.00 £25.00 Per VM 

Additional 

Storage 

Additional Disk required if retention is 

more than 14 days 

Free of 

Charge 
£0.25 Per GB 

 

Load Balancing 

Virtual Load 

Balancer 

Dedicated L4-L7 load balancer with SSL 

offloading (100Mbps and 100 SSL TPS) 
£450.00 £150.00 

Per 

Customer 

Network 

Load Balancer 

High Availability 

(HA) 

Active/ Passive HA Pair £450.00 £250.00 

Per 

Customer 

Network 
 

Consultancy Services 

Standard 

Consultancy 
Operational Hours: 9.00 - 17:00 N/a £450.00 

Per day 

 (8 Hours) 

Out of Hours 

Consultancy 

Operational Hours: 18:00 - 8:00 

Weekends + Public Holidays 
N/a £675.00 

Per day  

(8 Hours) 
 

 

SPLA based licensing for Microsoft software is also available 

http://www.blackboxhosting.net/

