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Important Notice and Confidentiality Statement 
This document has been prepared by Research Series for the sole use of Research Series. 

The contents are confidential and must not be communicated or shared in whole or in part to 

any other party without the prior written approval of Research Series. This document has been 

prepared in good faith based on the information made available to Research Series. 

This document is provided subject to contract. Nothing in this document or any related 

discussions or correspondence shall be construed as an offer, or the basis of any contract, till 

expressly provided in writing by Research Series. 

Many of the product, service and company names referred to in this document are trademarks 

or registered trademarks. 

They are all hereby acknowledged. 

Copyright 
Copyright © Research Series Limited. All rights reserved. 2018 
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 Terms and Conditions 
a) The Client/Customer will provide to Research Series a list of the relevant stakeholders

for the Service. All these stakeholders will be available for meetings and workshops

when required by Research Series.

b) Research Series understand that the Client/Customer may have service providers

looking after certain outsource services. The Client/Customer will provide a point of

contact to the Service to liaise with all the required service providers. All requests from

Research Series that involve outputs from service providers will be made to the Client’s

point of contact.

c) Research Series and its vendors have plugins for 400 Log Sources and including for

industrial systems, such as SCADA. Therefore, any system/Log Source that is not

covered by the existing plugins provided by our products will be out of scope from the

fixed price cost. Research Series can develop bespoke plugin but these will be costed

separately.

d) There is no need for Research Series personnel to work on Client’s sites except when

physical deployments and workshops require their physical presence.

e) Due to the lack of details with regard to the systems that need security monitoring,

Research Series produced the fixed price costing based on a set of assumptions

(Overall Summary Cost). Any requirements identified during the discovery process that

fall beyond these assumptions will be costed separately.

f) All payments made by Client to Research Series will be made as detailed in the

Framework of Service (Proposed Payment Schedule). If the payment dates are offset,

payments will be made before the work package commences. Research Series will

not execute any work package until the required payment is made.


