
FreeFree
Upgrades & UpdatesUpgrades & UpdatesUpgrades & Updates

Extended Support Service

per license / year

Subscription

per license / lifetime

Lifetime

per 500 min

Prepaid
(Software as a Service) (Server Licence)(Pay per Use)

 
Discount N° of licenses  N° of years**

 10% 3-9 2

20% 10-24 3

30%
 

25+
**Valid only for SaaS. 

Discounts can be combined. Example: If you purchase 3 SaaS licenses for 2 years, you get 20% discount on the whole value.

Available to subscribers with 10+ SaaS licenses. 24/7 availability of tech support and a two-hour response time.

Premium Support
per license / year

Pricelist 

Session is charged per minute.
Minutes are valid for one year.

Unlimited connection time.
No upgrade costs.

Always use the latest version.
Suitable for businesses of all sizes.

Windows or Linux server required.
Free public IP required.

Installation required.

*Available to subscribers (SaaS license). Included in the Server License.

Multi Session Option
per license / yearStart unlimited simultaneous sessions from the SAME computer by using only one license.*

For small businesses Most popular For advanced users

£ 259 £ 590£ 70

£ 89

£ 89

£ 89
per license / year

Pricelist valid from 1 October 2016. The prices do not include tax.

Pricelist valid from 1 October 2017. The prices do not include tax.
www.islonline.com | sales@islonline.com



Licensing

*Live chat is not limited by the number of licenses. When hosting an online meeting each license allows you to invite 10 participants.

The number of purchased licenses de�nes the number of simultaneous sessions.

Multi session available - start unlimited simultaneous sessions from the SAME computer by using only one license.

=
Number of licenses Number of simultaneous sessions

All in One
One ISL Online license includes remote support, remote access, live chat and web conferencing as well as all products’ mobile apps.

Unlimited Installations
You may run ISL Online software on an unlimited number of computers or mobile devices.

Unlimited Workstations
You may connect to an unlimited number of computers.

Unlimited Operators
You may create an unlimited number of operators that can host a session.

Unlimited Clients
You may connect to an unlimited number of clients.

Example

Your company purchases 3 licenses.

All your employees may install and use ISL Online software...

...but only 3 of them can host a remote desktop session or an online meeting at the SAME time.*

Pricelist valid from 1 October 2017. The prices do not include tax.
www.islonline.com | sales@islonline.com



Pricelist valid from 1 October 2017. The prices do not include tax.
www.islonline.com | sales@islonline.com

Corporate Pricelist 

Corporate Server License
Install on your own server. Unlimited simultaneous sessions.

Managed Private Cloud
MPC is provided to large companies as a cloud service hosted by ISL Online EXCLUSIVELY for speci�c company in a public data center (AWS, 
etc.) or in a private data center (provided by the company).

Let ISL Online professionals install, con�gure and maintain your system.

Managed Server Services
per corporate license / year

Set up several servers into a private cloud.

Private Cloud License

24/7 availability of tech support and a two-hour response time.

Premium Support
per corporate license / year

Extended Support Service (ESS) for the CSL.

Upgrades & Updates
per corporate license / year

per corporate license / lifetime

per corporate license / lifetime

Complete branding (White labelling) of remote support software.

OEM License
per corporate license / lifetime

per monthper monthper month

£ 2,950

£ 2,225

£ 4,450

£ 890

£ 10,325
£ 2,225

 £ 1,036 £ 2,590 £ 5,180

50 Simultaneous Sessions20 Simultaneous Sessions 100 Simultaneous Sessions

MPC-20 MPC-50 MPC-100

Pay annually and save 17%

Unlimited number of users and devices

Desktop and mobile apps

All upgrades and updates

Cloud computing architecture

24/7 monitoring and remote management

Premium support

Customisation options

All benefits of Self-Hosted solution


