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Xenium Terms and Conditions for WebDB SaaS 

 
As Xenium Solutions Limited is a UK registered company and one that is 
classified as a Small Business our terms and conditions are simple: 
 

- We expect to be paid on time according to the agreed terms of 
trade 

- We guarantee our work in that we will deliver on time and on 
budget against a full and complete scope of work that has been 
agreed by both parties 

- We expect that we will include customer tweaks and modifications   
to the agreed specification except when notified by Xenium 
Solutions Limited that they are such an extent to be outside the 
scope of work and if such occurs then Xenium Solutions Limited 
will notify the customer that there may be additional charges to 
comply with the revised scope of work 

- That Xenium may employee sub-contractors to assist in the 
delivery of the work and the mobile application called iPatrol 

- That the SaaS pricing for iPatrol is subject to the contractual 
obligation imposed by G-Cloud 10 framework 

- The Xenium Solutions Limited complies with the contractual 
obligations as outlined by the G-Cloud 10 framework agreement 

- The Xenium Solutions Limited will upon review and by mutual 
agreement and consent sign that contract as provided by the UK 
Police force provided that is view as being fair and reasonable and 
does not impose any undue financial demands upon Xenium 
Solutions Limited 

 
 
 
 
 


