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Risk & Incident Manager 

 
 
Notes: 
 
Pricing is excluding VAT 
 
 
 
Payment Terms: 
 
4C will raise an invoice to the customer using the following payment milestones: 
 
1. 100% of Year 1 Software as a Service (SAAS) fee invoiced on receipt of Purchase Order 
2. 50% of Implementation Project invoiced on receipt of Purchase Order 
3. 50% of Implementation Project invoiced on “Go Live” 
4. 100% of Year 2 Software as a Service (SAAS) fee invoiced at start of Month 11, to be paid by Year 2 
service commencement 
5. 100% of Year 3 Software as a Service (SAAS) fee invoiced at start of Month 23, to be paid by Year 3 
service commencement 
 
 
 

Software as a Service (SaaS) Pricing 

 Year 1 Year 2 Year 3 

 
20 Full users & 50 Read & Report Users 
 

 
£61,455 

 
£27,637 

 
£27,637 

 
Implementation 
 

 
£25,000 

  

 
Sub - Total 
 

 
£86,455 

 
£27,637 

 
£27,637 

 
Total (3 year contract) 
 

 
£141,729 
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