
uBook
Universal Courier 
Management Solution



uBook was developed by SPS, using 
direct input from courier service users 
and service managers, so it addresses 
the practical challenges of providing 
and using courier services.

Simple to implement and use, uBook 
provides a portal for booking and 
tracking courier deliveries, that is 
accessible from any web enabled 
device. uBook uses intuitive rate 
shopping within the pool of pre-
approved suppliers, directing service 
users to the most cost effective courier 
to satisfy their requirement.

The portal can be fully branded and 
added as a service on a company 
intranet. Behind the portal, the 
software, manages the process, 
integrates with supplier systems and 
generates detailed management 
reports.

uBook takes the stress out of booking 
couriers for service users and the 
intelligent supplier selection and 

reporting suite provides the cost 
control and visibility of spend that 
service managers need.

uBook will typically generate savings of 
30% - 40% on courier spend but it’s 
not just about cost; courier booking 
can be a complex process. Failure to 
provide the appropriate 
documentation, errors in weight and 
size estimations, and many other 
factors can jeopardise the timely 
delivery of what are often critical, time 
sensitive items.

uBook guides the user through the 
process, ensuring all necessary details 
are gathered, and all necessary 
documentation created. Experienced 
courier management professionals 
monitor job submissions and verify 
consignments, providing crucial advice 
and guidance to ensure packages get 
to the right location at the right time 
and at the right price.

uBook from SPS is an online courier 
management tool that offers a choice of pre-
approved suppliers for every job, provides 
detailed management information and 
typically delivers direct savings of over 30%.
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 - The portal is open all hours, so 
staff can book a courier at any 
time

 - It can be accessed via any web-
enabled device

 - Booking is quick and simple - as 
uBook stores information such as 
sender profiles and previous 
delivery addresses

 - No additional approvals are 
required as selection criteria are 
built in based on the policies 
dictated centrally by the company

 - uBook provides live tracking and 
online proof of deliveries, so users 
can monitor their shipment every 
step of the way, just by checking 
the portal

 - Fast and easy to implement
 - Balances business needs and user 

needs
 - Provides detailed management 

reporting, covering activity levels, 
trends and costs; highlighting 
opportunities to improve service 
performance

 - No need to change suppliers

uBook is fully integrated with most 
major courier carriers, providing access 
to preferentially negotiated tariffs, 
global delivery networks and carbon 

neutral services. Where a customer 
requires an existing courier supplier to 
be utilised, including those that meet 
preferences on supporting local 
companies or diversity, these can also 
be integrated and made available 
through uBook. Individual 
departmental policies and special 
requirements can also be 
accommodated, and the tool is 
delivered as a complete, ready-to-go 
package with training, support, 
maintenance and upgrades.

Best for Service UsersuBook was designed 
with user’s needs in 
mind. It takes the pain 
out of booking a 
courier, making it 
quick and easy to 
arrange deliveries 
from the office or on 
the move, saving busy 
employees, valuable 
time

uBook provides 
maximum control and 
visibility over courier 
spend, with minimum 
management  
intervention

Best for the Business

We‘ve seen courier costs drop 
by £30k per month following 
the implementation of uBook 
across the UK business

“
- Global Investment Bank
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 - Web based – simple, intuitive, 
reliable and  available on the 
move

 - Minimal IT involvement/
integration, uBook is a proven, 
robust and secure system that is 
used by some of the world’s 
largest organisations

 - Systems administration and first 
line support provided by the SPS 
on-site team

 - Customisable interface can be 
fully branded and appear as an 
in-house service on your intranet

 - Pre-selected pool of couriers 
offering the best value and a full 
range of services, plus the option 
to add preferred suppliers

 - Fast implementation – a 
standard implementation can be 
delivering savings within 4 
weeks

 - uBook is integrated with supplier 
systems so booking information 
only needs to be entered once

 - Postcode look up and validation 
reduces delivery issues and 
errors, whilst address history 
recall reduces time spent 
inputting details

 - Intelligent service selection 
routes users to the best value 
deal for their delivery

 - Live job tracking, unique tracking 
numbers and online proof of 
deliveries – service users can 
track their parcel from collection 
to delivery

 - Electronic invoicing from the 
supplier pool which can be 
imported directly into your 
accounting system

 - Automatic invoice reconciliation, 
to ensure total accuracy and 
appropriate cross charging

 - Detailed reporting by cost 
centre, department, site, price, 
supplier and destination or any 
combination of these, plus 
carbon impact reporting where 
available

Solution Highlights

 - Flexible Pricing - Clients can pay 
a small set-up fee and see savings 
and return on investment from 
day one, or offset the 
implementation cost against 
savings

 - Low Charges - Just a single 
annual licence can accommodate 
as many employees as needed

 - Guaranteed Value - SPS 
specialists negotiate the best rates 
for inclusion on the portal and 
uBook will automatically select 
the best price for each job

 - Continuous Development - SPS 
reviews the performance of the 
supplier pool and studies tariffs to 
ensure sustained service quality 
and value

 - Employee Time - uBook cuts the 
amount of time employees take to 
book and track courier shipments, 
dramatically reducing indirect 
costs

 - Accounting - Automated 
invoicing and reconciliation 
increases the speed and reduces 
the cost of processing payments, 
opening the door to early 
payment discounts

 - Reporting - uBook management 
information enables the business 
to monitor usage patterns, price 
performance and re-negotiate or 
change suppliers to ensure costs 
stay competitive

With over 20,000 service users and a 
pool of courier providers that includes 
leading brands and specialists, uBook 
is an established service that’s 
delivering 30-40% savings on courier 
spend.

It can be difficult to get staff to adopt 
new systems and processes, but our 
clients tell us that uBook has 
eliminated ad-hoc spend and 
dramatically reduced the cost of 
services by lifting the veil on the true 
cost of different services.

uBook users can book couriers in 
minutes, at any time, from any 
location; and that means fewer last 
minute requests.

Developed by SPS, based on our 
experience of managing the services, 
and with direct input from courier 
service users; uBook comes with client-
side insight, expert support and 
delivers a fast return on a very modest 
investment.

We’re sure we can save you time and 
money on courier services, so if you’re 
ready to take a closer look at courier 
costs, financial or environmental, 
contact us to find out how we can 
help.

Best for the Bottom Line

uBook tackles uncontrolled spend head on, but 
also reduces the indirect costs that come with an 
ad-hoc approach to courier services.

Swiss Post Solutions


