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CONNECTIVITY

Broadband Customers and Partners may request up to 4 fixed IPs for no extra charge
when ordering a broadband connection (excluding SoHo24 ADSL2+ which is limited to
1 fixed IP). Additionally, Partners are eligible to receive 8 fixed IPs FOC upon request
with a broadband connection (excluding SoHo24) but these must be justified and are
not automatically allocated. Traffic management applies to prioritise business traffic
during peak times.

Premier Support on the broadband is available but requires 24 hour access to
premises by BT engineers in the event of a problem.

ADSL

ADSL Activation

SoHo024 ADSL2+, up to 24Mb download speed, includes unlimited data usage and 1
fixed IP

Enterprise24 ADSL2+, up to 24Mb download speed, includes unlimited data usage and
4 fixed IPs

ADSL Fast Track

ADSL to ADSL Migration

ADSL Regrade (Speed Only)

ADSL Cease

BT Premier Support on ADSL/FTTC.

FIBRE TO THE CABINET

NB: Any regrade from an existing ADSL (including migrations) will require a FTTC
Install Fee.

FTTC Install with Engineer

FTTC Self Install

SoHo040 FTTC, up to 40Mb download speed, Up to 10Mb upload speed, includes
unlimited data usage and up to 4 fixed IPs

Enterprise80 FTTC, up to 80Mb download speed, up to 20Mb upload speed, includes
unlimited data usage and up to 4 fixed IPs

FTTC Fast Track

FTTC to FTTC Migration
FTTC Regrade (Speed Only)
FTTC Cease

PRIVATE CIRCUIT (Leased Line)

Private Circuits (Leased Lines) are bespoke to your individual requirements. Prices are
composed of the circuit from the client premises to Datanet's Datacentre and any
Internet Bandwidth required. The circuit price is dependant on your site postcode.

The Internet Bandwidth is charged as per the IP Transit Bandwidth price. Additionally
all Private Circuits (Leased Lines) will have an installation or activation fee and will
require a router or firewall at the client end.

8x IP's (6 usable/29) are included extra subject to RIPE Justification Form.
Private Circuit Activation
Private Circuit Fibre Rental
Private Circuit EFM Rental
Termination at Datacentre Activation
Termination at Datacentre Rental
Bandwidth per Mb Rental
HARDWARE STOCK ITEMS
Juniper Netscreen SSG5 (u/l user)
Wireless Router
APC Smart IP addressable 32A PDU
HARDWARE
Misc Hardware Non- Rental
Misc Hardware Rental
Delivery of Hardware (per device up to 2kg)
HOSTING
BACKUP & RECOVERY
Backup Storage Activation

Backup Storage per 1TB Rental

12 Month Contract

Monthly Rental

Monthly Rental

12 Month Contract
12 Month Contract

Monthly Rental

12 Month Contract
12 Month Contract

Monthly Rental

Monthly Rental

12 Month Contract
12 Month Contract

Call for Quote
Call for Quote
Call for Quote
Call for Quote
Call for Quote
Monthly Rental

Call for Quote
Call for Quote

12 Month Contract
Monthly Rental

£40.00

£24.99

£34.99
£110.00
£20.00
£20.00
£31.00
£15.00

£104.00
£54.00

£39.99

£55.99
£199.00
£20.00
£20.00
£31.00

£499.00
£89.00
£750.00

£75.00 £56.25
£70.00 £56.00



Item
H:COLO

H:COLO:100N
H:COLO:101R
H:COLO:102R
H:COLO:103R
H:COLO:104R

H:COLO:200N
H:COLO:200R
H:COLO:201R
H:COLO:202R
H:COLO:203R

H:COLO:300N
H:COLO:300R
H:COLO:301R
H:COLO:302R
H:COLO:303R
H:COLO:304N
H:COLO:304R
H:COLO:400N
H:COLO:400R
H:COLO:500N
H:COLO:500R
H:COLO:501N
H:COLO:501R

H:COLO:502

H:COLO:502a

H:COLO:502N

H:COLO:502R

H:COLO:503R
H:COLO:600N
H:COLO:600R
H:COLO:601N
H:COLO:601R
H:COLO:700R
H:COLO:701R

H:DEDI
H:DEDI:100N

H:DEDI:100R

H:DEDI:200N

H:DEDI:200R

H:DEDI:300N

Description
COLOCATION /RACKS

Full Rack Activation fee, AHF racks only, 47U Rack x 700 wide x 1000 deep. Power
delivered over a pair of diverse 32A PDU’s (PDU’s optional extra, pair required). 16 IP
Addresses /28 (minimum 11 usable dependant on configuration, additional IP’s subject
to cost and completion of RIPE Justification Form). 1 Gigabit access to Internet via
redundant Gigabit links, 30TB Data Transfer per month (equivalent to 100Mb CDR
committed data rate per month), 4 x 15 minutes Remote Hands Support per month.
Full Rack Rental (max 12 Amps)..

Full Rack Rental (max 16 Amps)..

Full Rack Rental (max 20 Amps)..

Full Rack Rental (max 24 Amps)..

1/3 Rack Activation fee, AHF racks only, 14U 700 wide x 1000 deep. Power delivered
over a pair of diverse 10A PDU's. 8 IP addresses/29 ( min 3 usable dependant on the
configuration, additional IP's subject to cost and completion of RIPE Justification Form)
. 1 Gigabit access to internet via redundant Gigabit links, 10TB Data Transfer per
month (equivalent to 30Mb CDR committed data rate per month). 2 x 15 minutes
Remote Hands Support per month.

1/3 Rack Rental (max 5 Amps)..

1/3 Rack Rental (max 6 Amps)

1/3 Rack Rental (max 7 Amps)

1/3 Rack Rental (max 8 Amps)

1U Rack Space Activation, 1 or 2 x Power Socket (350mA total). 2 x IP Addresses. 1
Gigabit access to Internet via redundant Gigabit Linkks, 350GB Data Transfer per
month (equivalent of IMb CDR committed data rate per month). 1 x 15 minutes
Remote Hands Support per month. Note, this is colo in a shared rack and requires
escorted access which is chargeable per the "Accompanied Visit Agreement".

1U Rack Space Rental

Extra U Rental

Additional Data Transfer per 5TB..

Customer Supplied Device on shared shelf (max 250mm x 200mm)

Crypto hosting activation fee

Crypto hosting rental per kW month

Managed Firewall Activation

Managed Firewall Rental

Datacentre Interconnect Cable Installation fee, copper (THN, HEX)

Datacentre Interconnect Cable, copper (THN, HEX)

Datacentre Interconnect Cable Installation fee, copper (AHF)

Datacentre Interconnect Cable, copper (AHF)

All circuits take up room in the ducts and require containment, trunking and cable
management, so, where these circuits are not provided as a service by Datanet, the
following 'third party' charges apply.

All circuits take up room in the ducts and require containment, trunking and cable
management, so, where these circuits are not provided as a service by Datanet, the
following 'third party' charges apply.

Third Party Circuit Facilities Termination fee (AHF). Provides the facility in the data
centre and also covers survey and installation visits by third party engineers during
normal working hours.

Third Party Circuit Termination Equipment (AHF) Rental. Rate per 'U' for comms
equipment only, within the data centre, subject to survey and includes power up to
350mA.

Third Party Circuit Facilities (AHF). Provides the on-going facility within the data centre
and allows for third party engineer access during normal working hours.
100Mb Port on Switch Activation
100Mb Port on Switch Rental
1Gb Port on Switch Activation fee
1Gb Port on Switch Rental
Reboot Control Panel Rental
Additional Power Rental fee
DEDICATED SERVERS

Expert Server Activation: 1U Server 1 x Quad Core Xeon 8GB RAM 2x 1TB SATA in
RAID 1.

Expert Servers include 24x7 Support, 2 IP Addresses extra as required. Remote
Hands Support 100Mb access to Internet via redundant Gigabit links 350GB Data
Transfer per month

Business Server Activation: 1U Server 1x Quad Core Xeon 16GB RAM 3 x 600GB
SAS in RAID 5 (10k drives)

Business Servers include 24x7 Support, 2 IP Addresses extra as required. Remote
Hands Support 100Mb access to Internet via redundant Gigabit links 700GB Data
Transfer per month.

Enterprise Server Activation: 2U Server 1 x Eight Core Xeon 32GB RAM 3 x 480GB
SSDin RAID 5

12 Month Contract
Monthly Rental
Monthly Rental
Monthly Rental
Monthly Rental

12 Month Contract
Monthly Rental
Monthly Rental
Monthly Rental
Monthly Rental

12 Month Contract
Monthly Rental
Monthly Rental
Monthly Rental
Monthly Rental
Monthly Contract
Monthly kW Rental
12 Month Contract
Monthly Rental

Call for Partner Quote
Monthly Rental

Call for Partner Quote

Monthly Rental

Call for Partner Quote

Monthly Rental

Monthly Rental

Monthly Rental

Monthly Rental

Monthly Rental
Call for Quote

12 Month Contract

Monthly Rental

12 Month Contract

Monthly Rental

12 Month Contract

£599.00
£1,199.00
£1,399.00
£1,599.00
£1,799.00

£250.00
£550.00
£600.00
£700.00
£800.00

£70.00
£99.00
£99.00
£39.00
£60.00
£99.00
£150.00
£149.00
£65.00
£650.00
£50.00
£99.00
£25.00

£299.00

£29.00
£150.00
£10.00
£250.00
£20.00
£15.99
£0.00

£399.00

£119.99

£599.00

£219.99

£799.00

£339.00

£99.99

£499.00

£199.99

£699.00
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Description

Enterprise Servers include 24x7 Support, 2 IP Addresses extra as required. Remote
Hands Support 100Mb access to Internet via redundant Gigabit links 1000GB (1TB)
Data Transfer per month.

Dedicated Server Additional RAM Rental
Dedicated Server Additional HD Rental
SOFTWARE LICENCES

021-08183 Microsoft SPLA Office & Software Assurance SAL

7NQ-00302 Microsoft SPLA SQL Svr Standard, 2 core license, minimum 4 cores
required.

P73-04837 Microsoft SPLA Windows Server Standard with Software Assurance, per
processor license.

9EM-00562 Microsoft SPLA Windows Server Std 2016 per 2 core licensing, min 8
cores *To be used on all Windows Server 2016 systems*

TFA-00523 Microsoft SPLA SQL Server Web Edition, inc. Software Assurance, 2 Core
Licence, minimum 4 cores required.

Microsoft SPLA Windows Small Bus Svr Premium Add-on

228-05018 Microsoft SPLA SQL Server Standard Edition Monthly fee per
authenticated user. For more than 18 users may be cheaper to use core license 7NQ-
00302.

QHH-00028 Dynamics CRM Svc Professional
QHH-00090 Dynamics CRM Svc Essential

QHH-00089 Dynamics CRM Svc Basic

EMT-00648 Dynamics CRM Pro - Service

ENJ-00826 Dynamics CRM Pro - Sales

EMT-00649 Dynamics CRM Basic - Service
ENJ-00827 Dynamics CRM Basic - Sales

EMJ-00650 Dynamics CRM Essentials - Team Member
Dedicated Secure Certificate - SSL

Shared Secure Certificate - SSL

Symantec Anti Virus License

Red Hat Linux (Includes 1 Year Subscription)

Red Hat Linux Single Physical Server License

Red Hat Linux Single VM Server License Fee. Red Hat Enterprise Linux, Basic (up to
2 sockets for physical instance, up tp 4 vCPU's for Virtual Guest)

Gentoo/Ubuntu/Debian/Suse Linux
H-CCB000-ROMNC-00: Veeam Cloud Connect Back-up License required for each VM.
H-CCB000-0W-ROMNC-00 Veeam Agent Workstation Licence for physical devices

H-CCBO000-0R-ROMNC-00: Veeam Agent Server Licence for physical devices
VIRTUALISED SERVERS

Expert VMware Server- Perfect for moderately utilised business applications such as
CRM application, stock/ordering system or moderately sized websites[]

Business VMware Server - Aimed more towards applications that require a higher
demand such as multiple client/server and database querying applications or more
resource intensive websites(]

Enterprise VMware Server - Suitable for the higher end e-commerce websites and real-
time business critical applications with higher processor and memory

demandsQ

Expert VMware Server Activation from 1GHz Processor, 2GB RAM, 50GB EMC2 SAN
Storage.

Expert VMware Server Rental includes Managed VMware vSphere 5.5, Managed
Firewall. 1x Managed VPN, 350GB Data Transfer per month, 2 IP Addresses, 24x7
fully supported Virtual Machines. VMware Templates (reinstatement of original)
Business VMware Server Activation from 2GHz Processor, 4GB RAM, 100GB EMC2
Storage

Business VMware Server Rental includes managed VMware vSphere 5.5, Managed
Firewall. 1 x Managed VPN. 700GB Data Transfer per month, 2 IP Addresses, 24 x 7
fully supported Virtual Machines. VMware templates (re-instatement of original).
Enterprise VMware Server Activation from 3GHz Processor, 8GB RAM, 150GB EMC2
SAN Storage.

Enterprise VMware Server Rental includes Managed VMware vSphere 5.5. Managed
Firewall, 4 x Managed VPN's, 1000GB (1TB) Data Transfer per month, 8 IP
Addresses, 24 x 7 fully supported Virtual Machines. Daily Backup (kept for 10 days).
VMware Templates (re-instatement of original)

VM Firewall Activation

VM Firewall Rental.

VMware Speed Activation fee (on Expert package only). Commissioned next working
day.

VMware Additional 1GHz Rental.

VMware Additional 2GB RAM Monthly fee

Monthly Rental
Call for Quote
Call for Quote

Monthly Rental
Monthly Rental
Monthly Rental
Monthly Rental

Monthly Rental
Monthly Rental

Monthly Rental
Monthly Rental
Monthly Rental
Monthly Rental
Monthly Rental
Monthly Rental
Monthly Rental
Monthly Rental
Monthly Retnal
Monthly Rental
Monthly Rental
Monthly Rental
Call for Quote

Monthly Rental

Monthly Rental
Call for Quote

Monthly Rental
Monthly Rental

Monthly Rental

12 Month Contract

Monthly Rental

12 Month Contract

Monthly Rental

12 Month Contract

Monthly Rental
12 Month Contract
Monthly Rental

12 Month Contract
Monthly Rental
Monthly Rental

£329.99

£0.00

£0.00

£16.96

£198.62

£26.17

£6.54

£12.34
£6.86

£119.99

£119.99

£159.99

£159.99

£239.99

£239.99
£0.00
£0.00

£99.00
£19.99
£27.99

£99.99

£107.99

£99.99

£143.99

£99.99

£215.99
£0.00
£0.00

£84.99
£16.99
£23.79



Description

H:VMWA:502R VMware Additional 50GB EMC2 SAN Storage Rental Monthly Rental £39.99 £33.99
H:VMWA:503R VMware Weekly Backup Rental Monthly Rental £4.99 £4.25
H:VMWA:504R VMware Daily Backup Rental Monthly Rental £9.99 £8.49
H:VMWA:505R VMware Additional VPN Rental Monthly Rental £15.99 £13.59

H:VMWA:506R VMware Additional 4 IP Addresses Rental Monthly Rental £4.99 £4.25



Item Description

I:DNRT DOMAIN NAMES
I:DNRT:100N Domain Name Transfer
I:-DNRT:100R Domains:. co.uk/.uk/.org.uk/.plc.uk/.Itd.uk/me.uk/.com/.net/.org/.biz/.info/.eu Annual Rental
I:IDNRT:101R Domains: .uk.com/.us.com/.eu.com/.ws/.tv/.gov.uk/.uk.ac Annual Rental

I:IPNO IP ADDRESSES
I:IPNO:100R 4 Fixed IP Addresses (/30) Rental Monthly Rental
ILIPNO:101R 8 Fixed IP Addresses (/29) Rental Monthly Rental
LIPNO:102R 16 Fixed IP Addresses (/28) Rental Monthly Rental
ILIPNO:103R 32 Fixed IP addresses (/27) Rental Call for Quote
1:IPNO:104R 64 Fixed IP Addresses (/26) Rental Call for Quote
I:IPNO:105R 128 Fixed IP addresses (/25) Rental Call for Quote
ILIPNO:106R 256 Fixed IP Addresses (Class C/24) Rental Call for Quote

ENGINEERING

Engineering Consultancy Our Engineers are available on a "Engineering Consultancy"
basis charged at the rates on the table below

AVC charges £199.00
Engineering Consultancy (first hour onsite) £225.00
Engineering Consultancy (per hour) £125.00
Engineering Consultancy (half day) £450.00
Engineering Consultancy (full day) £800.00

Accompanied Visits. Where an engineer is required to be present in a purely

supervisory basis in order to satisfy our security requirements and is not expected to

undertake any engineering work or consultancy, a reduced charge is applicable as

follows: £0.00

Accompanied Visit (first hour onsite) £169.00
Accompanied Visit (per hour) £94.00
Accompanied Visit (half day) £338.00
Accompanied Visit (full day) £600.00
Accpmpanied Visit Travel Charge £199.00
Remote Hands Support £25.00
Pre-configuration of DSL Router £50.00
Pre-configuration of Firewall £90.00

SUPPORT

If faster delivery is required, this is to be arranged by the customer at their expense, as
is the return of replaced unit.

Premier Support Standard Router, guaranteed next day.
Misc Support on Bespoke Router
Premier Support Standard Firewall
Misc Support on Bespoke Firewall Rental
Premier Support for Backup Solution Rental
VH PHONE LINES
PSTN Activation Fee, Data only. Outgoing calls barred. Care Level 2 12 Month Contract £69.99

PSTN Rental Monthly Rental £14.99
PSTN Expedite/Fast Track £199.00

PSTN Migration Fee 12 Month Contract £9.99
PSTN Modify Fee 12 Month Contract £20.00




