ANALYTICS - 12 PROFESSIONAL SERVICES

SERVICE DEFINITION

PROFESSIONAL SERVICES FOR IBM 12

Bell has a uniquely qualified team of i2 Professionals covering

. Analyst’s Notebook (ANB)

. iBase

. Intellishare

. Enterprise Insight Analysis (EIA)

. Point Duty by SNAPD — Social Media extraction
. Sintelix — Entity extraction

Bell provides a range of professional Services to help get you off the ground in your IBM i2 journey and
to help you through your continued use. The types of things we can help with are:

. Planning your implementation

. iBase repository build and deploy

. Extract, Transform and Load from your source systems to iBase

. Automation of repetitive tasks

. Standard Import Specifications for Analyst’s Notebook

. Enhance your existing i2 deployment with advanced analytical tools such as

- Dashboard and reporting
- Predictive analytics
- Case management
- Information sharing
- Free text entity extraction
- Social media content extraction
. General, un-biased advice on all aspects of IBM i2 products.

WHAT MAKES US DIFFERENT

Going beyond technical queries, our experts are on hand to help your people deal with real-life everyday
data modelling, import and analysis challenges. With their help, your investigation teams are able to
leverage the full potential of your i2 investment.

Designed to help your teams tackle advanced tasks — and plug any knowledge or skills gaps — our
unique services gets new i2 users up and running and solve problems fast.

As IBM'’s leading i2 Services partner, we’re trusted by IBM to deliver to their high standards.
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