
Terms of Business for Nigel Frank International Limited – Permanent Recruitment Services (version1.6) 
This Agreement is made between Nigel Frank International Limited, an employment agency (hereinafter to be referred to as Nigel 
Frank) and 
the Client (hereinafter to be called 'The Client'). 
1. Nigel Frank will introduce Candidates to the Client for appointment by the Client. Once an appointment takes place Nigel Frank fees 
as set out in paragraph 15 becomes payable. 
2. With the introduction of a candidate, the terms of this Agreement are deemed to have been accepted by the Client. 
3. These terms shall constitute the only contract between Nigel Frank and the Client and can only be varied by the written Agreement 
of both Nigel Frank and the Client. 
4. Any amendments to these Terms of Business can only be approved by one the Directors of Nigel Frank and any amendment must 
be confirmed in writing by one of them in-order to be valid. 
5. An introduction is deemed to have taken place by the provision of any information about a candidate to the Client, which allows the 
candidate to be identified, regardless of whether or not the Client knew the candidate prior to the introduction. Following an 
introduction if the Client is already communicating with the candidate in relation to a possible appointment then the Client must 
inform Nigel Frank immediately. If the Client continue to use Nigel Frank to provide services with regard to this candidate and the 
Client appoints the candidate a fee in accordance with paragraph 15 will become due. If it is unclear or ambiguous as to how the 
Client learned about the candidate for the first time, the Client will be responsible for providing evidentiary documentation on Nigel 
Frank’s demand. 
6. To enable Nigel Frank to introduce suitable Candidates, the Client must provide Nigel Frank with all relevant information on its 
vacancies including the anticipated start date, the position and type of work required, the experience, training and qualifications 
necessary for the position, the anticipated salary and benefits package, employee/employer notice period requirements and any 
known risks to health and safety. 
7. Information relating to any Candidate is supplied on a strictly confidential basis and may only be used by the Client in connection 
with this Agreement. 
8. An appointment takes place once the Client offers employment, whether on a temporary or permanent basis, to the candidate and 
the candidate accepts such employment and whether or not such an appointment is conditional upon the successful completion of a 
probationary period. Should an appointment take place then a fee as set out in paragraph 15 shall be payable. 
9. Should the Client fail to advise Nigel Frank International of the appointment within 14 days of the start date, a fee becomes payable 
of 40% of the anticipated first year's remuneration of the Candidate or £15,000, whichever is the greater. 
10. If an appointment of a Candidate is made by the Client within 12 months of the initial introduction or any subsequent reintroduction 
by Nigel Frank then the fees as set out in paragraph 15 shall become payable to Nigel Frank. If the Client appoints any candidate 
that they have discussed with Nigel Frank, in anyway, in the 12 months prior to the appointment but they feel no fee is payable then 
the Client should contact Nigel Frank to inform them of the appointment so as to avoid any future dispute arising. 
11. Information relating to candidates is strictly confidential. If an appointment takes place by a third party as a direct result of the Client 
having given information relating to the Candidate to the third party the Client shall be liable to pay a fee of 40% of the anticipated 
first year's remuneration of the Candidate or a fee of £15,000, whichever is the greater. A third party includes but is not restricted to 
any associated company, subsidiary or other company with which the Client is connected. 
12. The Client is obliged to advise Nigel Frank International of the total remuneration offered to the candidate immediately an offer of 
employment has been made by the Client to the candidate. 
13. Should an offer concluding a main contract be retracted prior to the candidate joining the Client, then the Client shall be liable for an 
administration fee of £1,500 whether or not the candidate was known previously by the Client. 
14. Nigel Frank International’s fees become payable on the start date of a candidate appointment. The fee is calculated as a percentage 
of the anticipated first year's total remuneration of a Candidate which means a Candidate's taxable gross remuneration including, but 
not limited to all guaranteed income, bonuses, shift allowance, car allowance, relocation allowance, commissions, share buyouts and 
weighting allowance. If candidates are appointed for periods of less than a year any remuneration will be annualised for the 
calculation of the fee. The Client shall provide to Nigel Frank a full statement of the total remuneration to be received by a Candidate. 
15. Nigel Frank fees are: 
I. Salary 0 - £20,000 a £5000 minimum fee is payable 
II. Salary £20,001-£25,000 a fee of 25% 
III. Salary £25,001 - £30,000 a fee of 30% 
IV. Salary £30,001 and above a fee of 35% 
16. An invoice is payable within 7 days of its date of issue and the Client agrees to supply Nigel Frank International with any required 
Purchase Order in advance of the start date. Compensation payments and statutory interest will be due from the Client to Nigel 
Frank on the sum due (calculated monthly) in accordance with The Late Payment of Commercial Debts (Interest) Act 1998 (as 
amended). If Nigel Frank International incurs any legal or non-legal costs as a result of non-or late payment of invoice, the Client will 
become liable to pay such costs. 
17. If the appointment of a Candidate is terminated within 8 weeks of the commencement of his/her employment with the Client a rebate 
will be paid by Nigel Frank to the Client at the rate of 12 ½ % of the fee charged by Nigel Frank for each full week the Candidate did 
not work during the 8 week period, subject to paragraph 18 set out below. 
18. No rebate shall be payable if: 
I. an appointment is rescinded for no good reason; 
II. Nigel Frank is not notified in writing within 14 days of the termination of the appointment together with the reason(s) for it; 
III. the fee is not paid to Nigel Frank within 7 days of the tendering of the invoice; 
IV. the cause of termination has no bearing on the Candidate's qualifications, capability or conduct; 
V. the Candidate is made redundant. 
19. Nigel Frank International does not personally obtain references pertaining to a particular candidate, unless requested. Nigel Frank 
International takes no responsibility for any loss, damage or delay caused by the candidate. The Client is responsible for ensuring 
the suitability and capability of a candidate for employment and for taking references to verify skills, qualifications, integrity, the 
necessity of any work permits and the satisfaction of any medical requirements. 
20. This Agreement shall be construed in accordance with English law and the parties agree to submit to the jurisdiction of the English 
courts. 

SUPPLIER 
Candidate Name: 
Dates: 

  



CLIENT 
Candidate Name: 
Dates: 

Agreed Terms of Business for Contract Recruitment Services 
This Agreement is made between Nigel Frank International Limited, a company incorporated in England under number 05985779 and 
whose registered 
office is at Metropolitan House, 19-21 Collingwood St, Newcastle-upon-Tyne, NE21 1JE (the “Agent”) 

and 
………………….., a Limited a company incorporated in England under number ……………….. and whose registered office is at 
……………….. (the 
“Client”) 
1. DEFINITIONS 

1.1. In these Terms of Business the following definitions apply: 
“Assignment” means the period during which the Supplier is supplied by the Agent to render services to the Client 
“Assignment Schedule” means the schedule attached to all Assignment contracts which contains various details specific to the 

Assignment 
“Supplier” means the Limited Company (including their employees, agents, substitutes and representatives where appropriate) 
introduced to the Client by the Agent to carry out an Assignment. 
“Engagement” means the employment or use of the Supplier’s services or the services of any officer, employee or representative of 

the 
Supplier, directly by the Client or any third party or through any other Agent on a permanent or temporary basis whether under 
a contract of service or for services; an agency, licence, franchise or partnership arrangement; or any other Engagement 
“Introduction” means (i) the Client’s interview of an officer, employee, or representative of the Supplier, in person or by telephone, 
following 
the Client’s instruction to the Agent to supply a Supplier or (ii) the passing to the Client of information which identifies a 
Supplier and which leads to an Engagement of that Supplier. 
“Relevant Period” means the longer period of either 6 months from the termination of the Assignment under which the Supplier was 

last supplied 
or if there was no Assignment, within 6 months of the introduction of the Supplier by the Agent to the Client. 
“Introduction Fee” means the fee payable in accordance with clause 7.1 below and Regulation 10 of the Conduct of Employment 

Agencies and 
Employment Businesses Regulations 2003. 
“Remuneration” includes salary, fees, guaranteed and/or anticipated bonus and commission earnings, allowances, inducement 

payments, and 
all other payments taxable, (and, where applicable, non-taxable) payable to or receivable by the Supplier for services rendered 
to or on behalf of the Client. 
1.2 Unless the context otherwise requires, references to the singular include the plural. 
1.3 The headings contained in these Terms are for convenience only and do not affect their interpretation. 
2. THE CONTRACT 

2.1. These Terms constitute the contract between the Agent and the Client for the supply of the Supplier’s services to the Client and are 
deemed to be 
accepted by the Client by virtue of its request for, interview with or engagement of a Supplier or the passing of any information about the 
Supplier 
to any third party following an Introduction. 
2.2. No variation or alteration to these Terms shall be valid unless approved by a Director of the Agent in writing. 
2.3 Unless otherwise agreed in writing by a Director of the Agent, these Terms prevail over any terms of business or purchase conditions 
proffered by 
the Client. 
3. SERVICES 

3.1. When making an Introduction of a Supplier to the Client the Agent shall inform the Client of the identity of the Supplier and confirm 
that the 
Supplier has the necessary or required experience, training, qualifications and any authorisation required by law or a professional body to 
work in 
the Assignment. 
3.2. Prior to the commencement of the Assignment, or if this is not practical, upon commencement of the Assignment, the Agent will send 
to the Client 
written confirmation of the Assignment specifying the duration of the Assignment, the identity of the Supplier, the hourly/daily/weekly rate 
charged 
by the Agent with such expenses as may have been agreed, notice period to terminate the contract, the intervals at which invoices shall 
be 
rendered to the Client by the Agent and any other relevant information. 
3.3 If the initial personnel stated on the assignment Schedule is unable to continue providing the services the Supplier can supply a 
substitute with the 
same skills, knowledge and experience subject to the Client and Agent qualifying the substitute’s suitability. 
4. CHARGES 

4.1. The Client agrees to pay the hourly/daily/weekly charges of the Agent as notified at the commencement of the Assignment and as 
may be varied 



from time to time during the Assignment. The charges are calculated according to the number of hours worked by the Supplier (to the 
nearest 
quarter hour)/days/weeks worked by the Supplier. The charges comprise mainly the Supplier’s remuneration but also include the Agent’s 
commission calculated as a percentage of the Supplier’s pay, and any travel, hotel or other expenses as may have been agreed with the 
Client 
or, if there is no such agreement, such expenses as are reasonable. VAT, if applicable, is payable on the entirety of these charges. 
4.2 The charges will be subject to an annual review and any other statutory increase that may occur. 
4.3 The charges are invoiced to the Client on a weekly basis and are payable within 14 days. The Agent reserves the right to charge 
interest on any 
overdue amounts at the rate of 8% per annum above the base rate from time to time of the Bank of England from the due date until the 
date of 
payment, in accordance with the Late Payment of Commercial Debts (Interest) Act 1998. 
5. TIMESHEETS 
5.1. At the end of each week of the Assignment (or at the end of the Assignment where it is for a period of less than one week the Client 
shall approve 
the Agent’s timesheet via ETZ verifying the number of hours/days/weeks worked by the Supplier during that week of the Assignment. If 
the 
primary approver is unable to authorise then the Supplier would select the secondary approver from ETZ. 
5.2 Authorisation of the timesheet by the Client via ETZ indicates confirmation of the number of hours/days/weeks worked. If the Client is 
unable to 
approve a timesheet produced by the Supplier because the Client disputes the hours/days/weeks claimed, the Client shall inform the 
Agent as 
soon as is reasonably practicable and shall co-operate fully and in a timely fashion with the Agent to enable the Agent to establish what 
hours/days/weeks, if any, were worked by the Supplier. Failure to sign the timesheet does not absolve the Client’s obligation to pay the 
charges in 
respect of the hours/days/weeks worked. 
5.3 The Client shall not be entitled to decline to authorise a timesheet on the basis that he is dissatisfied with the work performed by the 
Supplier. In 
cases of unsuitable work the Client should apply the provisions of clause 9.1 below. 
6. RENUMERATION 
6.1. The Agent is responsible for paying the Supplier. 
7. INTRODUCTION FEES 

7.1 In the event of the Engagement of a Supplier introduced by the Agent either (1) directly by the Client or (2) by the Client pursuant to 
being 
supplied by another Agent or (3) the Introduction by the Client of a Supplier to any third party resulting in an Engagement, within the 
Relevant 
Period the Client shall be liable to pay the Introduction Fee: 
a) The Introduction Fee is calculated based on the level of the Supplier’s Remuneration during the first 12 months of the Engagement: 
If Remuneration is between £0 - £20,000 a £5,000 minimum fee is payable 
If Remuneration is between £20,001-£25,000 a fee of 25% 
If Remuneration is between £25,001 - £30,000 a fee of 30% 
If Remuneration is £30,001 and above a fee of 35% 
b) If the actual amount of the Remuneration is not known or not disclosed by the Client then the Introduction Fee will be calculated by 
multiplying the hourly charge by 500 or day rate multiplied by 80 or weekly rate multiplied by 12. No refund of the Introduction Fee will be 
paid in the event that the Engagement subsequently terminates. VAT is payable in addition to any fee due. 
8. LIABILITY 

8.1. Whilst every effort is made by the Agent to give satisfaction to the Client by ensuring reasonable standards of skills, integrity and 
reliability from 
Suppliers and to provide the same in accordance with the Assignment details provided by the Client, no liability is accepted by the Agent 
for any 
loss, expense, damage, costs or delay arising from the failure to provide a Supplier for all or part of the period of the Assignment or from 
the 
negligence, dishonesty, misconduct or lack of skill of the Supplier or if the Supplier terminates the Assignment for any reason. For the 
avoidance 
of doubt, the Agent does not exclude liability for death or personal injury arising from its own negligence. 
8.2. Suppliers provided by the Agent to the Client are deemed to be under the direction and control of the Client for the duration of the 
Assignment. 
The Client will comply in all respects with all relevant statutes, by-laws and legal requirements including provision of adequate Public 
Liability 
insurance in respect of the Supplier. The Client shall indemnify the Agent against any costs, claims, damages and expenses incurred by 
the 
Agent as a result of any breach of these Terms by the Client. 
8.3 The Client shall advise the Agent of any special health and safety matters about which the Agent is required to inform the Supplier and 
about any 
requirements imposed by law or by any professional body which must be satisfied if the Supplier is to fill the Assignment. 
8.4 The Client undertakes that it knows of no reason why it would be detrimental to the interests of the Supplier for the Supplier to fill the 
Assignment. 



8.5 The Client will ensure that 12 weeks after the commencement of the assignment it will allow the Supplier’s Consultant access to the 
site’s 
collective facilities and amenities according to the Agency Workers Regulations 2010 and provide information to the Agent as requested 
so that it 
may comply with the same regulations. 
8.6 The Client warrants that it and its employees and representatives will comply with all applicable laws, statutes, regulations and codes 
relating to 
anti-bribery and anti-corruption including but not limited to the Bribery Act 2010 or equivalent legislation and will not engage in any activity, 
practice or conduct which would constitute an offence under sections 1,2 or 6 of the Bribery Act2010. The Client shall also have and 
maintain in 
place throughout the term of this agreement its own policies and procedures under the Bribery Act 2010 to ensure compliance and will 
enforce 
them where appropriate notifying the Agent of any request or demand for any undue financial or other advantage of any kind received in 
connection with the performance of this agreement. 
8.7 The Client shall indemnify and keep indemnified the Agent against any costs, claims or liabilities incurred by the Agent arising out of 
any 
Assignment or arising out of any non-compliance with clauses 8.2, 8.3, 8.4, 8.5, 8.6 and 8.7 and/or as a result of any breach of these 
Terms by 
the Client. 
9. TERMINATION OF THE ASSIGNMENT 

9.1 The Client may terminate the Assignment by giving to the Agent in writing the period of notice specified in the Assignment Schedule. 
9.2 Notwithstanding the provision of sub-clause 9.1 the Client may terminate the Assignment forthwith by notice in writing to the Agent 
where; 
9.2.1 the Supplier is in wilful or persistent breach of its obligations; 
9.2.2 the Client reasonably believes that the Supplier has not observed any condition of confidentiality applicable to the Supplier from time 
to 
time; or 
9.2.3 for any reason the Supplier proves unsatisfactory to the Client. 
9.3 The Agent may terminate an Assignment forthwith by notice in writing: - 
9.3.1 if the Client is in wilful or persistent breach of its obligations under these Terms; or 
9.3.2 if the Client becomes bankrupt or has a receiving order or administrative order made against it or is put into liquidation (save for the 
purposes of solvent reconstruction or amalgamation). 
9.4 The Agent shall notify the Client immediately if it receives or otherwise obtains information which gives it reasonable grounds to 
believe that a 
Supplier supplied to the Client is unsuitable for the Assignment and shall terminate the Assignment under the provisions of clause 9.3. 
10. LAW 

10.1 These Terms are governed by the law of England & Wales and are subject to the exclusive jurisdiction of the Courts of England & 
Wales 
Signed on behalf of the Agent: Signed on behalf of the Client: 
………………………………………………. Date:……………………….. ………………………………………………. 
Date:……………………….. 
Mark Heath Print name:………………………………………… 
Operations Director 

Title:………………………………………………… 
Please return all 4 pages of this contract signed 

Assignment Schedule – Client 
Supplier Information 

Name of Supplier : 
Supplier Company Registration Number : 
Supplier Company Registered Address : 
Name of Nominated Personnel Supplied : 
Services to be Provided : 
Client / Assignment Information 

Client Name : 
Address for Client Correspondence : 
Assignment Location : 
Start Date of Assignment : 
Estimated Completion Date : 
Client Contact / Reporting To : 
Notice period from Nigel Frank : 1 week 
Notice Period from Client 1 week 
Charge Rate : 
Details of Overtime Agreement : 
Details of Expense Agreement : 
Other Information 



Purchase Order Number : 
Any Other Special Terms : 
Opt In / Opt Out : Opt Out (Subject to receiving a signed document) 
Note: This Assignment Schedule forms part of the Nigel Frank International Terms of Business 

for Contract Recruitment Services  



SUPPLIER 
Candidate Name: 
Dates: 

Agreed Terms of Business for Contract Recruitment Services with Supplier 
This Agreement is made between Nigel Frank International Limited, a company incorporated in England under number 05985779 and 
whose registered 
office is at Metropolitan House, 19-21 Collingwood St, Newcastle-upon-Tyne, NE1 1JE (the “Agent”) 

And 
…………, a limited liability company incorporated in UK under number ……… and whose registered office is at ………. (the “Supplier”) 
1 DEFINITIONS 

1.1 In these Terms of Business the following definitions apply: 
“Assignment” means the period during which the Supplier is supplied by the Agent to render services to the Client 
“Assignment Schedule” means the schedule attached to all Assignment contracts which contains various details specific to the 

Assignment 
“Client” means the person, firm or corporate body together with any subsidiary or associated Company as defined by the 

Companies Act 2006 requiring the services of the Supplier. 
“Relevant Period” means the longer period of either 6 months from the termination of the Assignment under which the Supplier was 

last 
supplied or if there was no Assignment, within 6 months of the introduction of the Supplier by the Agent to the Client. 
1.2 Unless the context otherwise requires, references to the singular include the plural. 
1.3 The headings contained in these Terms are for convenience only and do not affect their interpretation. 
2 THE CONTRACT 

2.1 These Terms constitute a contract for services between the Agent and the Supplier and they govern all Assignments by the Supplier. 
However, 
no contract shall exist between the Agent and the Supplier between Assignments. 
2.2 No variation or alteration to these Terms shall be valid unless approved by a Director of the Agent in writing. 
2.3 Unless otherwise agreed in writing by a Director of the Agent, these Terms prevail over any terms of business or purchase conditions 
proffered 
by the Supplier. 
2.4 For the avoidance of doubt these Terms shall be not be construed as a contract between any personnel supplied or any 
representative of the 
Supplier and any of the liabilities of an employer arising out of the Assignment shall be the liabilities of the Supplier. 
3 SERVICES 

3.1 The Agent will endeavour to obtain suitable Assignments for the Supplier. The Supplier shall not be obliged to accept an Assignment 
offered by 
the Agent. 
3.2 The Supplier acknowledges that the nature of temporary work means that there may be periods when no suitable work is available 
and agrees: 
that suitability of the work to be offered shall be determined solely by the Agent; that the Agent shall incur no liability to the Supplier should 
it fail 
to offer opportunities for suitable work and that no contract shall exist between the Supplier and the Agent during periods when the 
Supplier is 
not working on an Assignment. 
3.3 At the same time as an Assignment is offered to the Supplier the Agent shall inform the Supplier of the identity of the Client, the nature 
of their 
business, the date the work would commence and the likely duration of the work, the type of work, location and hours the Supplier would 
be 
required to work; the rate of remuneration and what experience, training, qualifications the Client considers necessary or required by law 
to work 
in the Assignment. 
3.4 Upon acceptance of the Assignment the Supplier and its personnel will confirm to the Agent, in writing, whether they are choosing to 
remain 
under the protection of the Conduct of Employment Agencies and Employment Business Regulations 2003 
3.5 If before the first Assignment, during the course of an Assignment or within the Relevant Period the Client wishes to engage the 
Supplier or 
employ the Supplier’s personnel direct or through another employment business, the Supplier acknowledges that the Agent will be entitled 
either to charge the Client a fee or to agree an extension of the hiring period with the Client at the end of which the Supplier may be 
engaged 
directly or through another employment business without further charge to the Client. In addition the Agent will be entitled to charge a fee 
to the 
Client if the Client introduces the Supplier to a third party who subsequently engages the Supplier within the Relevant Period. 
3.6 If the initial personnel stated on the assignment Schedule is unable to continue providing the services the Supplier can supply a 
substitute with 
the same skills, knowledge and experience subject to the Client and Agent qualifying the substitute’s suitability. 
4 CHARGES 
4.1 The Agent agrees to pay the hourly/daily/weekly charges to the Supplier as notified at the commencement of the Assignment and as 
may be 
varied from time to time during the Assignment. The charges are calculated according to the number of hours (to the nearest quarter hour) 



worked by the Supplier to the satisfaction of the Client. Any travel, hotel or other expenses as may have been agreed with the Client and 
not 
paid directly by the Client may be included if accompanied by Client approval and copies of receipts. VAT, if applicable, is payable on the 
entirety of these charges. 
4.2 The Agent will pay the Supplier on a monthly basis, paying the Supplier within 14 days of receipt (typically 7 days) provided the 
Supplier has 
supplied the Agent with approved timesheets using the Agent’s ETZ system covering the relevant calendar month. 
4.3 Subject to any agreement by the parties to the contrary the Supplier shall not be entitled to receive payment from either the Agent or 
the Client 
for time not spent on Assignment whether in respect of holidays, illness or absence for any other reason. 
4.4 The Supplier shall be responsible for any PAYE, Income Tax and National Insurance Contributions and any other taxes and 
deductions payable 
in respect of its employees, officers or representatives for any Assignment and shall indemnify and keep indemnified the Agent and Client 
against any liability, loss, damage, cost, claim or expense they suffer or incur as a result of any claims in respect of employment or other 
taxes. 
4.5 Subject to clause 4.6, the Agent shall pay the Supplier in accordance with these terms and the Conduct of Employment agencies and 
Businesses Regulations2003. 
4.6 Where the Supplier fails to submit a properly authenticated timesheet the Agent, in a timely fashion, will conduct further investigations 
into the 
hours/days/weeks claimed by the Supplier and the reasons that the Client has refused to sign a timesheet in respect of hours/days/weeks. 
This 
may delay any payment due to the Supplier. The Agent shall make no payment to the Supplier for hours/days/weeks not worked. 
5 LIABILITY 

5.1 The Supplier shall be liable for any loss, damage or injury to any party resulting from the negligent acts or omissions from its 
employees, officers 
and representatives during an Assignment. 
5.2 The Supplier shall ensure the provision of adequate Employer’s Liability Insurance, Public Liability Insurance and any other suitable 
policies of 
insurance in respect of the Supplier and its employees, officers and representatives during the Assignment and shall make a copy of the 
policy 
available to the Agent upon request. 
6 SUPPLIER’S OBLIGATION 

6.1 The Supplier agrees on its own part and on behalf of its employees, officers and representatives: 
6.1.1 Not to engage in any conduct detrimental to the interests of the Agent or the Client which includes any conduct tending to bring the 
Agent 
or the Client into disrepute or which results in the loss of custom or business. 
6.1.2 To be present during the times or for the total number of hours during each day and/or week of the Assignment as may be agreed 
with the 
Agent or the Client. 
6.1.3 To take all reasonable steps to safeguard its own health and safety and the health and safety of any other person who may be 
affected by 
its actions on the Assignment. 
6.1.4 To comply with all statutory obligations and codes of practice to which the Supplier is subject in respect of its employees, officers 
and 
representatives including but not limited to the Working Time Regulations. 
6.1.5 To comply with any rules or obligations in force at the premises where services are performed during Assignments to the extent that 
they 
are reasonably applicable. 
6.1.6 To co-operate with the Client’s staff and accept the direction of any person in the Client’s organisation to whom it is required to 
report and 
comply with all reasonable and lawful instructions within the scope of the Assignment made by the Client. 
6.1.7 To furnish the Agent with any progress reports as may be requested from time to time. 
6.1.8 Not to sub-contract to any third party any of the services which it is required to perform under any Assignment. 
6.1.9 To notify the Agent forthwith in writing if it should become insolvent, dissolved or subject to a winding up petition. 
6.1.10 To comply with all the requirements of VAT legislation and the Companies Act 1981. 
6.1.11 The Supplier warrants that the personnel it provides to perform the Assignment is either self-employed or employed by the Supplier 
and 
nothing in this Agreement shall be deemed to make the Supplier’s personnel an employee of the Agent or Client. Furthermore, the 
Supplier shall indemnify the Agent and Client from any such claims of employment and related rights by its personnel. 
6.1.12 If, either before or during the course of an Assignment, the Supplier becomes aware of any reason why the employees, officers and 
representatives supplied to do the work may not be suitable for an Assignment, the Supplier shall notify the Agent without delay. 
6.1.13 If the Supplier and/or the Agency Worker considers that the Supplier’s Consultant has not or may not have received equal trea 
tment under 
the Agency Workers Regulations as a result or omission of the Agent the Supplier may request that the Supplier’s Consultant raise this in 
writing with the Agent setting out as fully as possible the basis of the Supplier and / or its Consultant’s concerns. Save to the extent that 
such Loss results from any act or omission of the Employment Business or the Client the Supplier shall indemnify and keep indemnified 
the Agent (or, as the case may be the Client) against any losses the Agent (or the Client) may suffer or incur as a result of any claim made 



by or on behalf of the Agent under the Agency Workers Regulations. 
7 ACKNOWLEDGEMENT 
7.1 The Supplier acknowledges that all copyright, trademarks, patents and other intellectual property rights deriving from services carried 
out by the 
Supplier and its employees, officers and representatives for the Client during the Assignment shall belong to the Client. 
8 COMPUTER EQUIPMENT WARRANTY 

8.1 The Supplier shall ensure that any computer equipment and associated software that it provides to its employees, officers and 
representatives 
for the purpose of providing the services contains anti-virus protection with the latest released upgrade from time to time. 
9 CONFIDENTIALITY 

9.1 In order to protect the confidentiality and trade secrets of any Client and the Agent and without prejudice to every other duty to keep 
secret all 
information given to it or gained in confidence the Supplier agrees on its own part and on behalf of its employees, officers and 
representatives 
as follows: - 
9.1.1 Not at any time whether during or after an Assignment (unless expressly so authorised by the Client or the Agent as a necessary 
part of 
the performance of its duties) to disclose to any person or to make use of any of the trade secrets or confidential information of the Client; 
9.1.2 To deliver up to the Client or the Agent (as directed) at the end of each Assignment all documents and other materials belonging to 
the 
Client (and all copies) which are in its possession including documents and other materials created by it or the employees, officers and 
representatives during the course of the Assignment; 
9.1.3 Not at any time to make any copy, abstract, summary or précis of the whole or any part of any document or other material belonging 
to the 
Client except when required to do so in the course of its duties under an Assignment in which event any such item shall belong to the 
Client or the Agent as appropriate. 
10 TERMINATION 

10.1 The Agent may terminate an Assignment immediately without any liability prior to the Assignment commencing. Once commenced an 
Assignment may be terminated by either the Agent or the Supplier by giving the other party the notice period notified at the 
commencement of 
the Assignment and may vary from time to time during the Assignment. 
10.2 Notwithstanding sub-clauses 10.1 and 10.5 of this Agreement, where required by the Client, the Agent without notice and without 
liability or 
payment in lieu instruct the Supplier to cease work on an Assignment at any time, where: 
10.2.1 The Supplier has acted in breach of the rules and regulations applicable to the Client’s own staff; 
10.2.2 The Client reasonably believes that the Supplier has not observed any condition of confidentiality applicable to the Supplier from 
time to 
time; or 
10.2.3 The Supplier becomes insolvent, dissolved or subject to a winding up petition 
10.2.4 For any reason the Supplier proves unsatisfactory to the Client. 
10.2.5 The Client terminates the Assignment due to project cancellation, project needs or the Client has been acquired by another 
company. 
10.3 Failure by the Supplier to give notice of termination as required in the assignment confirmation note shall constitute a breach of 
contract and 
shall entitle the Agent to claim damages from the Supplier for any resulting loss suffered by the Agent. 
10.4 If the employees, officers and representatives are unable for any reason to work on an Assignment the Supplier should inform the 
Agent by no 
later than 10.00 am on the first day of absence to enable alternative arrangements to be made. 
10.5 The Supplier acknowledges that the continuation of an Assignment is subject to and conditioned by the continuation of the contract 
entered into 
between the Agent and the Client. In the event that the contract between the Agent and the Client is terminated for any reason the 
Assignment 
shall cease with immediate effect without liability to the Supplier. 
11 NOTICES 

11.1 All notices which are required to be given hereunder shall be in writing and shall be sent to the registered office from time to time of 
the party 
upon whom the notice is to be served. Any such notice may be delivered personally or by first class prepaid post or facsimile transmission 
and 
shall be deemed to have been served if by hand when delivered, if by first class post 48 hours and if by facsimile transmission when 
dispatched. 
12 LAW 
12.1 These terms are governed by the law of England & Wales and are subject to the exclusive jurisdiction of the Courts of England & 
Wales. 
Signed on behalf of the Agent: Signed on behalf of the Supplier: 
………………………………………………. Date:……………………….. ………………………………………………. 
Date:……………………….. 
Mark Heath Print name:………………………………………… 



Operations Director 

Title:………………………………………………… 
Please return all 4 pages of this contract 

Assignment Schedule – Supplier 
Supplier Information 

Suppliers Nominated Personnel : 
Name of Supplier : 
Supplier Company Registration Number : 
Supplier Company registered Address : 
Supplier VAT No : 
Services to be Provided : 
Assignment Information 
Assignment Client Name : 
Assignment Contact Name / Reporting To : 
Assignment Client Correspondence Address : 
Assignment Location : 
Start Date of Assignment : 
Estimated Completion Date : 
Rate Details : 
Details of Overtime Agreement : 
Details of Expense Agreement : 
Notice period from Agency (Nigel Frank) : Immediate in the first week, 1 week thereafter 
Notice Period from Supplier (Contractor) : 4 weeks 
Other Information 

Any Other Terms : 
Regulation Status : Opt Out (subject to receiving a signed document) 
Note: This Assignment Schedule forms part of the Nigel Frank International Terms of Business 
for Contract Recruitment Services 

 


